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7 dpeBpans 1992 roga N 2300-1

POCCUNCKASl ®EOEPALIMA
3AKOH

O 3ALLUMTE NPAB NOTPEBUTENEN

(B peq. ®enepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
o7 17.12.1999 N 212-93, o1 30.12.2001 N 196-03,
0T 22.08.2004 N 122-93, o1 02.11.2004 N 127-03,
0T 21.12.2004 N 171-93, ot 27.07.2006 N 140-03,
071 16.10.2006 N 160-®3, o1 25.11.2006 N 193-03,
oT 25.10.2007 N 234-03, o1 23.07.2008 N 160-03,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
ot 25.06.2012 N 93-93, ot 28.07.2012 N 133-03,

ot 02.07.2013 N 185-93)

KoHcynbTaHTln0C: npumeyaHue.

[aHHbIN OOKYMEHT pacnpoCTpaHAeTCsd Ha [OroBopbl JOBPOBOMBHOMO CTPaxoBaHWUS UMYLLECTBA rpaxaaH
NUWb B Cny4vasix, Korga CcTpaxOoBaHWe OCYLLECTBMASETCH MCKMUYUTENbHO AMNS MMYHbBIX, CEMENHbIX, AOMAaLLHUX,
ObITOBbIX W WHbIX HYX[, He CBS3aHHbIX C OCYLWEeCTBNEHNEM MpeanpuHUMAaTENbCKONn AeATenbHOCTU
(MocTtaHoBneHue MNneHyma BepxosHoro Cyaa P® ot 27.06.2013 N 20).

HacTtoswuin 3akoH perynupyeT OTHOLUEHMS, BO3HUKAKOLWME MeXOy NoTpedbutensMm M U3roTOBUTENSIMMU,
UCMONMHUTENsIMK, MMMopTepamMu, NpodaBuaMu MNpyu npogaxe TOBapoB (BbIMOMHEHWW paboT, OKasaHWu yCryr),
yCTaHaBnMBaeT npaea noTpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexawero kadectea U
Ge3onacHbix N5 XWU3HWU, 340POBbS, MMYLLIECTBA NOTpebuTenern 1 oKpyXarLwen cpedbl, Nony4yeHne nHgopmMauum o
ToBapax (pabortax, ycnyrax) M 00 wux wusrotoButensix (MCMONMHUTENsIX, npoAaBuax), MPOCBELLEHNE,
rocygapCTBEHHY M ODLLECTBEHHYIO 3alMTy UX UHTEPECOB, a Takke onpegensieT MexaHusM peanusauun 3Tux
npas.

(B peq. ®enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

OCHOBHbIE MOHATUS, UCMONb3YyEMbIE B HACTOSILLEM 3aKOHE:

noTpebutenb - rpaxgaHwH, VMMeLWWUA HaMepeHwe 3aka3aTb unu npuobpecTn NMbO 3akasblBaloLLUiA,
npuobpeTanwmin nu ucnonb3yowmn ToBapbl (paboTbl, YCNyrn) WCKMYUTENBHO AONS JIUYHbIX, CEMEWNHBbIX,
OOMALLUHUX U UHBIX HYXA, HE CBA3AHHbIX C OCYLLLECTBIIEHMEM NPEANPUHMMATENBCKON AEATENBHOCTY;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roToBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHvM3auMOHHO-NMPaBoBOM OPMbI, a TaKke
WHAMBUAYanbHbIV NPeanpuHUMaTenb, NPOM3BOAsALLME TOBapbl ANS peanvsaunn noTpedutensm;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCMOMHMTENb - OpraHM3auus He3aBUCUMO OT €€ OpraHu3auuoHHO-NpaBoBOM OpPMbI, a Takke
WHAMBUAOYaNbHbIA NpeanpuHUMaTernb, BbIMOMHAKLWME paboTbl UMM OKasbiBawLwue ycryrm notpebutensam no
BO3Me3HOMY JOTOBOPY;

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

npoaaseL, - opraH13aums He3aBnCcMO OT ee OpraHM3aLUMOHHO-NPaBOBON POPMbI, a TakkKe MHAMBUAYaIbHbIN
npegnpvHMMaTernb, peanuaytoLme ToBapbl NOTPeObUTENAM No L4OroBOpPY Kyniu-npoaaxu;
(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

abzay yTpaTun cuny. - egepanbHblii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboThbl, ycnyru) - HecooTBeTCTBME ToBapa (paboThbl, ycryrv) unm obssaTenbHbiM
TpeboBaHWAM, NPeayCMOTPEHHBIM 3aKOHOM NMBO B yCTAHOBNEHHOM UM MOPSAKe, UK yCcrnoBusiM goroeopa (npu nx
OTCYTCTBMM WM HEMOMNHOTE YCMNoBun obbl4HO NpeabsBAsemMbiM TpeboBaHMAM), UM Lenam, AMs KOTOpbIX TOoBap
(paboTa, ycnyra) Takoro poga OObIYHO MCMONb3yeTcs, WM LEensaM, O KOTOpbiX npogaBel, (MCMOonHUTENb) Obin
nocTaBfieH B M3BECTHOCTb MOTPeOMTENeM Mpu 3akrYeHuM OOoroBopa, unu obpasuy um (MnmM) OnNUCaHuio npwu
npoaaxe ToBapa rno obpasuy v (Unun) No oNUCaHuto;
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(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-03)

CYLLECTBEHHbIA HegocTaTtok ToBapa (paboTbl, ycryrm) - HeycTpaHWMbI HEJOCTaTOK WM HeJocTaTok,
KOTOpbI He MOXeT OblTb ycTpaHeH 0e3 Hecopa3MepHbIX pacxogoB WM 3aTpaT BPEMEHMW, WM BbisBASETCH
HeOQHOKpPaTHO, UMK MPOSABIAETCS BHOBb MOCIIE €ro YCTPAHEHUs], Unu gpyrne nogobHble HegoCTaTKu;

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-03)

BesonacHocTb ToBapa (paboTkl, ycnyrn) - 6esonacHocTb ToBapa (paboThbl, ycnyru) Ans XusHu, 300pOBb4,
UMyLLecTBa MNOTPebUTens u OKpyxawlleh cpedbl NpU OBbIYHBLIX YCIMOBUSX €ro WUCMOMb30BaHMWs, XpaHeHUs,
TPaHCMOPTUPOBKM N yTUM3aUuK, a Takke 6e30nacHOCTb NpoLecca BbIMONHEHWS paboThl (Oka3aHus ycnyru);

YNoNIHOMOYEHHAs u3rotoBuTenem (MpogaBLOM) OpraHu3aumsi WM YNOSTHOMOYEHHLIN  M3rOTOBUTENEM
(NnpoaaBuoM)  MHOWBMAyanbHbIM  NpegnpuHumaTens  (ganee -  yNOMHOMOYEHHas  opraHusauus  wunu
YMNONTHOMOYEHHbI MHAMBUAYAnNbHbLIA NpeanpuHMMaTesNlb) - OpraHuM3auusi, OCYLLECTBSIOWAn OnpeaeneHHyo
OeATenbHOCTb, WKW  OpraHuM3auus, co3gaHHas Ha Tepputopum Poccuiickon ®degepauny  M3roToBUTENEM
(MpogaBuom), B TOM 4MCMe WHOCTPAHHLIM W3roTOBUTENEM (MHOCTPAHHbIM MPOAABLIOM), BbIMOSHSOWMNE
onpegerneHHble OYHKUMM Ha OCHOBaHMKM OOroBopa C usrotoButenem (MpodaBLOM) U YMOSIHOMOYEHHbIE UM Ha
NPUHATME 1 yOOBNeTBopeHue TpeboBaHui noTpebuTenen B OTHOWEHNM TOBapa HeEHaAnexallero ka4ectsa, nimbo
WHOUBMAYaAnNbHLIA  NpeanpuHMMaTtenb, 3aperncTpupoBaHHbii  Ha  TeppuTtopum  Poccuiickon  ®Pepepauun,
BbIMOMHSAOLWMIA onpeaeneHHble OYHKUMM Ha OCHOBaHUM SOroBopa € M3rotoBuTenem (NpogaBLoM), B TOM Yncne C
WHOCTPaHHbIM  M3roToBUTENEM (MHOCTPaHHLIM MNPOAaBLOM), M  YMOMHOMOYEHHBLIA WM Ha MNPUHATUE WU
yAOBneTBoOpeHne TpeboBaHUn NoTpeduTenel B OTHOLLEHNM TOBapa HeHaalexallero ka4ecTsa;

(ab3aL BBegeH depepanbHbIM 3akOHOM OT 21.12.2004 N 171-d3)

uMmrnopTep - OpraHuM3auusi He3aBUCUMO OT OpPraHM3auVOHHO-NPABOBOM (OPMbl WM UHAMBUOYAIbHbIN
npegnpvHMMaTenb, OCYLIECTBMSAOLWME MMNOPT ToBapa ANs €ero nocregyrllen peanusauum Ha Tepputopun
Poccuiickon ®epepauum.

(ab3aL BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Mnasa |. OBLUUE MOJNIOXEHUSA
Cratbsa 1. [paBoBOE perynMpoBaHMe OTHOLLIEHMI B 061acTu 3alumTbl NpaB notpebutenen

1. OTHoweHMA B obnacTu 3awmThbl Npae noTpebutenen perynupytotes [MpaxaaHckmm kogekcom Poccuinckon
depepauymm, HacToAWwmMM 3akoHOM, ApyruMu degepanbHbiMM 3akoHaMK (danee - 3akoHbl) U MPUHUMAEMbIMU B
COOTBETCTBMU C HUMW MHBIMW HOPMaTMBHBIMU NPaBOBbLIMK akTamu Poccuickon Pegepaumm.

(n. 1 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. NpaButenbctBo Poccunckon denepaumm He Bnpase nopyyaTb deaeparnbHbIM opraHaM UCNONTHUTENBHOM
BMacTW NPMHUMAaThL akTbl, COAEpXKaLLMe HOPMbI O 3alLnMTe NpaB NoTpeduTenen.

MpaButensctBo Poccunckon depepauumn Bnpase nsgasaTb Ang notpebutens n npoaasLla (M3rotoBuTeEnNs,
NCMNOMHUTENSs!, YMNONTHOMOYEHHOW OpraHusaumMnm WM YnorHOMOYEHHOrO WHAMBUAYANbHOrO nNpeanpuHMMaTens,
umnopTepa) npasuna, ob6s3aTenbHble NPU 3aKMYEHUUM U UCTIONHEHUM NYONUYHBLIX OOroBOPOB (OOroBOPOB
PO3HUYHOW KYMnn-Npoaaxu, SHeprocHabxeHns, AOroBOPOB O BbINOMHEHUU paboT n 06 okasaHun ycnyr).

(ab3aL BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbii 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexxgyHapoaHble goroopbl Poccuiickon deaepaumm

Ecnn MeXayHapoOHbIM 4OroBOpPOM Poccuiickon d)e,qepau,vlw yCTaHOBJIEHbl UHbIE MNMpaBunia O 3awunTte npas
r|0Tpe6|/|Tene|7|, 4YeM Te, KOTopble NnpeayCMOTpeHbl HaCTOALLNM 3aKkoHOoM, NPUMEHATCA Npasuia MexagyHapoaHoro
gorosopa.

CtaTtbs 3. [NpaBo noTpebutenen Ha npoceeLleHMe B 06nacTuy 3awmThbl Npae noTpedurtenen

lMpaBo noTpebuTenem Ha npoceBelieHMe B o06nacTM 3awutbl nNpaB notpebutenenn obecneuvnBaeTcs
MOCPEACTBOM BKIHOYEHNS COOTBETCTBYHOLLMX TpeboBaHW B cheeparnbHble rocyaapcTBeHHble obpasoBaTesibHble
cTaHOoapTbl U obpas3oBaTenbHble NPOrpaMMbl, @ Takke NOCPeACTBOM OpraHusaumMm cucTembl WHGOpMaLMK
notpeburener ob ux npaBax n 0 HEOBXOANMbIX JENCTBUSX MO 3aLLUTE 3TUX NPaB.
(B peq. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Cratba 4. KauecTtBo TOBapa (paboTbl, ycnyrin)
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1. Mpogaeey (ncnonHutens) obs3aH Nepefatb NoTpeduTento ToBap (BbINONHUTL paboTy, okasaTb YCnyry),
Ka4yeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lMpwn oTcyTCcTBMM B OOroBOpE YCrOBUA O KayecTBe ToBapa (paboTbl, ycnyrn) npogasel (UCMOSNTHUTEND)
00si3aH nepepatb noTpebutento ToBap (BbIMOMHUTL pPaboTy, OKasaTb YCryry), COOTBETCTBYHLLMIA OObIYHO
npeabaBnaeMbiM TpeboBaHWSAM M NPUroAHbLIN ANg Lenewn, Ans KoTopblx ToBap (paboTta, ycnyra) Takoro poja
06bI4HO MCnonb3yeTcs.

(B peq. ®enepansHoro 3akoHa ot 25.10.2007 N 234-®3)

3. Ecnu npopasel, (MCnonHUTENb) NpW 3aKMNioYeHMM [OroBopa Obin noctaBneH noTpedbutenemMm B 3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINOMHEHMST paboThl, OKkazaHus ycryru), npogasel, (MCMONHUTEND)
06s13aH nepegaTtb NoTpebuTtento ToBap (BbINOMHUTL pPaboTy, okasaTb YCnyry), NMPUrogHbIN s UCMOMb30BaHNS B
COOTBETCTBMM C 3TUMU LiENSIMU.

4. MNpu npogaxe ToBapa no obpasuy u (Mnn) onucaHuio nNpogaeel, 00s3aH nepeaaTb NOTpeduTento ToBap,
KOTOPbIA COOTBETCTBYET 06pasuy 1 (Mnn) onucaHuio.

5. Ecnu 3akoHamu vnyM B yCTaHOBMEHHOM VMU Mopsgke npedycMmoTpeHbl obs3aTenbHble TpeboBaHUA K
ToBapy (pabote, ycnyre), npogaeey, (UCNonHUTENb) 00si3aH NepegaTb NoTpebuTento ToBap (BbINOMHUTL PadoTy,
okasaTtb YCNnyry), COOTBETCTBYHLMN 3TUM TpebOoBaHUSIM.

(n. 5 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Crtatb4a 5. lNpaBa un 0693aHHOCTM U3roToBuTENs (MCNONMHUTENS, NpoAdasya) B 06nacTv yCTaHOBMEHUSA CpoOKa
cnyx06bl, cpoka rogHocTM ToBapa (paboThl), a Takke rapaHTUAHOrO cpoka Ha Tosap (paboTy)

1. Ha ToBap (paboTy), npegHasHa4YeHHbIA ONs ANIMTENbHOrO MCMOoSb30BaHUS, U3roToBUTENDb (MCNOSTHUTEND)
BrpaBe YyCTaHaBNUBATb CPOK CNYXObl - nepuon, B TeYeHMe KOTOPOro U3roToBuTeNb (MCNonHUTENb) 06sa3yeTcs
obecneumBatb MOTPEOGUTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO HA3HAYEHUIO W HECTU
OTBETCTBEHHOCTb 3a CYyLlEeCTBEHHble HEeOOCTaTKM Ha OCHOBaHMM MNyHkTa 6 cTtatby 19 u nyHkTa 6 crtatbu 29
HacTosero 3akoHa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WNarotoButenb (ucnonHuTenb) obsA3aH ycTaHaBnuBaTb CPoOK Cnyxbbl ToBapa (paboTbl) AMMTENbHOro
Nnonb30BaHWs, B TOM 4MCIEe KOMMMEKTYOLMX M3Oenuin (geTanewn, y3noB, arperatoB), KOTOpble MO MUCTEYEHWUU
ONnpeAeneHHoro nepvoga MoryT NpefcTaBnsiTb OMNACHOCTb AMNSt XKWU3HW, 340POBbs MOTPEOUTENS, MPUYMHATL Bpen,
€ro NMYLLIECTBY UM OKpYXatoLLen cpese.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCUUCTIATLCA eQuHMLAMU BPEMEHU, a Takke MHbIMU eauHMLamm
nsmepeHuss (KkMromeTpamu, MeTpaMm W MPOYMMK  €OMHULAMWU WU3MEPEHMS UCXO0A4A U3  (PyHKUMOHANBHOMO
Ha3HaueHus1 ToBapa (pe3ynbTata paboThl)).

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

O nopsiake YCTaHOBIEHWSI CPOKOB FOAHOCTM Ha TOBapbl, NMEpPeyYucrieHHble B MyHKTe 4YeTBEpTOM cTatbk 5
OAaHHOro JJOKYMEHTa, B CBA3M C TpeboBaHuamn degepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHU4eckom
perynupoBaHumn” cM. nMcbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoagykTbl NMTaHus, napgroMepHO-KOCMETMYECKNE TOBapPbl, MeaUKaMeHTbl, TOBapbl ObITOBON XMMUN U
WHble NoAoOHLIE ToBapbl (paboTbl) N3roToBUTENb (MCMNONHUTENDB) 00513aH yCTaHaBnMBaTh CPOK rOAHOCTU - nepuoa,
Mo UCTEYEHUM KOTOPOro ToBap (paboTa) cuMTaeTCst HEMPUIOAHBLIM A1 UCMONb30BaHUS MO Ha3HAYEHWIO.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

5. Mpopaxa ToBapa (BbiNONHEHNE paboThl) MO UCTEYEHUM YCTAHOBNEHHONO CpOKa rogHOCTH, a Takke ToBapa
(BbinONHEHWE paboTbl), Ha KOTOPbIA [OMKEH ObiTb YCTAHOBIMEH CPOK TOOHOCTW, HO OH HEe YCTaHOBIEH,
3anpeLyaeTcsi.

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

6. N3roToBuTEnb (MCMOMHUTEND) BpaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUIAHLIA CPOK - Nepuog, B
Te4YeHne KOTOpOoro B cliydyae oOHapyxkeHuss B ToBape (paboTe) HepocTaTka WM3roToBUTENb (MCMOMHUTEND),
npodaBeLl, YMNOMHOMOYEHHAs OpraHu3auusi WM YNorHOMOYEHHbIN  MHAMBUAYASbHBIA  NpeanpuUHUMaTEnb,
nMmnopTtep obs3aHbl yAOBNETBOPUTL TpeboBaHMs NOTpebuTens, ycTaHoBMNEHHbIE cTaTbsiMu 18 u 29 HacTosLlero
3akoHa.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MNaroTtoBuTenb BnpaBe MNpuHATbL 00653aTenbCTBO B OTHOLUEHMU HEAOCTATKOB ToBapa, OOHapYXEHHbIX MO

NCTEYEHMM YCTAHOBIEHHOIO UM rapaHTMMHOIO CPoKa (AONOSHUTENBHOE 00A3aTENLCTRO).
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(ab3aL BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CogepxaHne [OMONHUTENbHOrO ob6s3aTenbCcTBa U3rOTOBUTENS, CPOK OENCTBUS Takoro obsizaTenbcTBa u
NOpPsIAOK OCYLLECTBIIEHUS NOTpebMTENEM nNpaB No TakoMy 06s3aTenbCTBY ONPeaensioTCa N3roTOBUTENEM.

(ab3av BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. MNpopasey BripaBe yCTAaHOBUTL HA TOBAp rapaHTUIAHbIN CPOK, ECININ OH HE YCTAHOBIIEH U3rOTOBUTENEM.

MpooaBey BrpaBe MNpPUHATL 0053aTENbCTBO B OTHOLUEHMM HEAOCTATKOB ToBapa, OOHapyXEeHHbIX Mo
NCTEYEHMM rapaHTUAHOTO CpoKa, YCTaHOBMEHHOIrO N3roToBMTENEM (4ONONHUTENBHOE 0653aTENLCTBO).

CopgepxaHune [onorHUTEeNbHOro obsidaTenbCTBa NpoAaBLa, CPOK AEWCTBMS TaKkoro obsisaTenbcTBa U
nopsiAoK OcyLlecTBrneHuss notpebutenem npaeB no TakoMy o6si3aTenbCTBY OMNpenensoTcs LOroBOPOM MeXay
notpebuTtenem u NpoaaBLIOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

8. NarotoButenb (NpogaBel) HECET OTBETCTBEHHOCTb 3a HEAOCTATKU ToBapa, OOHapYXEHHble B TeYeHue
CpoKa OEeWCTBMS OOMONHUTENBHOIrO 00si3aTenbCTBa, B COOTBETCTBMM C ab3aueM BTOpbIM MyHKTa 6 ctaTbu 18
HacTosAwero 3akoHa, a Mocrne OKOHYaHUs cpoka OEeNCTBUSI AOMOSTHUTENbHOrO 00si3aTENbLCTBA - B COOTBETCTBUM C
nNyHKTOM 5 cTtatbk 19 HacToswero 3akoHa.

(n. 8 BBegeH PepeparnbHbiM 3akOHOM OT 21.12.2004 N 171-$3)

Ctatba 6. O693aHHOCTb M3rOTOBUTENA 0BECNEeYNTh BO3MOXKHOCTL PEMOHTA U TEXHUYECKOrO 0BCMyKUBaHMS
ToBapa

MN3roTtoBuTenb o6s3aH 06ecrneunTb BO3MOXHOCTb UCMOMb30BaHNA ToBapa B TeYeHue ero cpoka cnyxobl. [ns
3TOW UEenu u3roToBuUTeNb obGecneuvBaeT PEMOHT UM TexHM4Yeckoe OGCMNyXMBaHWe ToBapa, a Takke BbIMYCK K
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHu3auuy B HEOOXOAUMBIX ANsi PEMOHTa U TEXHUYECKOro 06CIyKMBaHUS
obbeMe M acCcopTUMEHTEe 3amnacHbiX YacTeill B TeyYeHWe cpoka MpOW3BOACTBa TOBapa W MOCIE CHATUSI €ro c
MPOM3BOACTBA B TEYEHUE CpOKa CryxkObl TOBapa, a Npu OTCYTCTBMW TaKOro Cpoka B TeYeHWe OeCSTU NeT CO OHS
nepenayv ToBapa notpebutento.

Cratbsa 7. NpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycryrn)

1. MoTpebutens mMMmeeT npaBo Ha ToO, 4YTOGLI TOBap (paboTta, ycnyra) NpuM OBLIYHBIX YCMOBUSIX €ro
NCMNONb30BaHWs, XpaHEHUs!, TPAHCNOPTMPOBKN N yTuUnNuaaummn 6bin 6e3onaceH Ons Xu3HW, 340pPOBbs NOTpeduTens,
OoKpyXalLlen cpefbl, a Takke He NPUYUHSN Bped MMyLLecTBY notpebutensi. TpebGoBaHWsi, KOTOPblE LOSIKHbI
obecneunBatb Be3onacHocTb ToBapa (paboTbl, YCnyrv) AN >KM3HW U 300pOBbA NOTpebuTens, OKpyxaroLlen
cpenbl, a Takke NpefoTBpaLLeHUe NMPUYMHEHMST Bpeda MMYLLEeCTBY NOTpebuTtens, sBnsaTca obsisaTenbHbIMU U
yCTaHaBMNMBaKTCA 3aKOHOM WM B YCTAHOBINIEHHOM UM MOpPSiAKe.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WasrotoButenb (ucronHuTenb) o0sisaH obecneuvnmBaTb 6Ge3onacHoOCTb ToBapa (paboTbl) B TedeHue
YCTaHOBEHHOMO CpoKa CNyX0bl UM cpoka rogHoCTu ToBapa (paboTbl).

Ecnn B cootBetcTBUM C nyHkToM 1 ctatbum 5 Hactosiwero 3akoHa wusrotoBuTenb (MCMOMHUTENb) He
yCTaHOBMN Ha ToBap (paboTy) cpok cnyx0bl, oH 065s3aH obecneunTb 6e3onacHoCcTb ToBapa (paboThl) B TeYeHMe
JecaTn neT co AHA nepefayn ToBapa (paboTbl) noTpebutento.

Bpen, NpPWYMHEHHBIR XWU3HW, 300POBLID WM UMYLLECTBY noTpebutens BCneacTBMe HeobecneyeHus
6e3onacHocTu ToBapa (paboThbl), NOANEXUT BO3MELLEHNIO B COOTBETCTBMM CO cTaTben 14 HacTosLwero 3akoHa.

3. Ecnn ans 6e3onacHoOCTM Mcnonb3oBaHus ToBapa (paboThl, yCnyrun), ero XpaHeHusl, TPaHCNOPTUPOBKA U
yTunu3aumm HeobxogmMmo cobniogaTtb crneuunanbHble npaBuna (ganee - npaswna), U3roToBUTENb (MCMOMHUTEND)
00s13aH yKasaTb 3TW MpaBuiia B COMPOBOAUTENBHOM LOKYMEHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOW WM MHbIM crnocoboM, a npoaasel, (MCnonHuTenb) 006s3aH OOBECTM 3TWM MnpaBuia OO0 CBeAeHus
notpeburens.

Mo Bonpocy, KacatoLlemycs NnpumeHeHnst absaua 2 nyHkta 4, cMm. nucbMo ['occtaHgapTta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycnyru) 3akoHOM WAM B YCTAHOBIMEHHOM WM MOpsSiAKe YCTaHOBIEHbI
obsizaTenbHble TpeboBaHusi, obecneunBarolwme wux 06e3onacHOCTb ANs1 KU3HW, 300POBbsS  NOTpebutens,
oKpyXalLlen cpeabl M nNpenoTBpalleHne NPUYUMHEHUS Bpeda UMYLLLECTBY NoTpebutensi, COOTBETCTBME TOBapOB
(pabot, ycnyr) ykasaHHbiM TpeboBaHMAM  NOANEXUT 00A3aTenbHOMY MNOATBEPXKOEHUIO B MOPSiAKe,
npegycMoTPEHHOM 3aKOHOM M MHBbIMW NPaBOBLIMU akTaMM.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
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He ponyckaetcd npogaxa ToBapa (BbliNOMHeHWe paboTbl, OkasaHue ycryru), B TOM 4YWUCiie MMMOPTHOIO
ToBapa (paboTbl, ycnyru), 6e3 nHdpopmaumm 06 oba3aTtensHOM NOATBEPXKAEHMM €0 COOTBETCTBUS TpeboBaHMAM,
yKa3aHHbIM B NMyHKTe 1 HacTOsILLEN CTaTbMy.

(n. 4 B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnn ycTaHoBneHo, 4TO Mpu cobnwogeHun notpebutenem yCTaHOBMEHHbIX MpaBUIT WCMOMb30BaHWS,
XpaHEeHMs1 N TPaHCNOPTMPOBKN ToBapa (paboTbl) OH NPUYMHSAET NN MOXET NPUYUHUTL BPES KU3HMW, 300POBbLIO U1
umywlectsy notpebutens, okpyXkawwewn cpege, W3roToButenb  (MCnonHuTenb, npogasel) obsizaH
HesamennuTensHO MPUOCTAaHOBUTL €ro MpPOu3BOACTBO (peanv3aumio) OO0 YCTpaHeHWss NpuYuH Bpeda, a B
HeobxoOuMbIX Cnydasix NPUHATL Mepbl N0 N3bATUIO ero U3 obopoTa 1 OT3bIBY OT NOTpebutensa (notpebutenen).

Ecnu npuumHbl Bpeda ycTpaHUTb HEBO3MOXHO, U3roToBUTENb (MCMOMHUTENBL) 0083aH CHATbL TakoW ToBap
(paboty, ycnyry) ¢ npoussofacTBa. [1pu HeBbINONHEHUN M3roToBUTENeM (MCMOMHUTENEM) ITOW 0BA3aHHOCTU
YMOJSTHOMOYEHHbIV hefepanbHbli OpraH WCMOMHUTENbHOW BracTy MPUHUMAaeT Mepbl MO OT3bIBY Takoro ToBapa
(paboTbl, ycryrn) ¢ BHYTPEHHErO pbiHKa M (MNKn) OT NOTpedbuTens unu notpedutenern B Nopsigke, YCTaHOBNEHHOM
3akoHogartenscTBoM Poccuickon degepaumu.

(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 18.07.2011 N 242-03)

YObITKM, MPUYNHEHHbIE NOTPEOUTENMIO B CBSI3M C OT3bIBOM ToBapa (paboTbl, yCryrun), Noanexart BO3MELLEHNIO
nsrotoButenem (MCNoNHUTENEM) B NosIHOM obbeme.

6. YTpatun cuny. - degepanbHblin 3akoH 0T 21.12.2004 N 171-03.

Crtatbga 8. lNpaBo noTpebutens Ha nHhopmMaumo 06 nsrotosutene (MCcnonHUTene, NpoaasLe) N O ToBapax
(pabotax, ycnyrax)

1. MNoTpebutens BnpaBe noTpeboBaTb NpegocTaBneHUss HeOb6Xo4MMOW U OOCTOBEPHOM WMHopmaumm ob
n3rotoButene (MCNONHUTENE, NpoAdaBsLe), pexume ero paboTbl U peanuayemMbix MM ToBapax (paboTax, ycryrax).

2. YkazaHHas B nyHKTe 1 HacToswWen cTaTbl MHpopmaums B HarnsgHom 1 JOCTynHon cbopme aoBoauTes o
cBedeHus noTpebuTenen npu 3akmYeHMU [OrOBOPOB KyMfv-MPOA4aXW W [OrOBOPOB O BbIMNOMHEHWM paboT
(okaszaHum ycnyr) cnocobamu, NPUHATBIMKM B OTAENbHbIX cdepax OOCNyXMBaHWS MNOTpebuTenen, Ha pPycCKOM
A3blKe, a JOMONTHUTENbBHO, MO YCMOTPEHMIO N3roToBuTens (MCNonHuTens, NpoAasua), Ha rocy4apCTBEHHbIX S3blKax
cybbekToB Poccunckon ®enepauum n poaHbix si3blikax Hapoaos Poccuiickon deaepaumu.

Cratba 9. MHdopmauunsa 06 nsrotosutene (MCnonHuTene, NnpoaasLe)

1. WaroToBuTenb (McnonHWTenb, npoAasel) obsi3zaH OoBeCcTM A0 cBefdeHuss noTpebutens cupmeHHoe
HanMmeHoBaHWe (HanMeHOBaHWEe) CBOEWN OpraHuW3auuuM, MecTO ee HaxoXaeHusa (agpec) u pexum ee paboTbl.
Mpoaasey (MCNoNHUTENL) pasMeLlaeT yka3aHHYy MHGOOPMaLMIO Ha BbIBECKE.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MsrotoButens (McnonHuTenb, NpoAaBel) - UHAMBMAYyaNbHbIA NpeanpuHMMaTtens - OOSDKEH NpenocTaBuTb
notpeburtento mMHGOPMaLMIO O FOCYAapCTBEHHOW perncTpauum u HavMeHOBaHWM 3aperMcTpyMpoBaBLUErO €ro
opraHa.

2. Ecnu Bna OesTenbHOCTWU, OCYLLECTBSIEMbIA U3roTOBUTENEM (MCMOMHUTENEM, NPOLABLIOM), NMOONEXMUT
NULEH3UPOBaHMIO N (MNXM) UCNONHUTENb MMEET roCyapCTBEHHYIO akkpeauTauuo, 0 cBedeHus noTtpebutens
JomkHa ObiTb foBefeHa MHOopMauusa O Buae AeATeNbHOCTU U3roToBUTENS (UCMONMHUTENs, npogasua), Homepe
nuueHsun n (Mnu) Homepe cBuaeTenbCTBa O roCyAapCTBEHHOW akkpeauTauuu, Cpokax AEeWCTBUS YKa3aHHbIX
nuueHsun n (unu) cBMaeTenbCcTBa, a Takke MHpopmauns ob opraHe, BblAaBLIEM YKa3aHHbIe NULEH3NIO U (Mnn)
CBMAOETENbLCTBO.

(n. 2 B pea. PepepanbHoOro 3akoHa ot 16.10.2006 N 160-93)

3. NHdopmaunsa, npeaycMoTpeHHas NyHKTamMy 1 u 2 HacTosilen cTaTbM, OOMMKHA ObiTb AoBefeHa Ao
cBefeHUs noTpebuTenen Takke NpU OCYLLECTBIIEHUU TOProBfM, ObITOBOrO W WHbIX BWMAOB OOGCMYXMBaHMUSA
notpebuTenern BO BpEMEHHbIX MOMELLEHWUSIX, Ha sipMapkax, € JIOTKOB 1 B APYrUX Cryvasx, eCnun TOproens, bbiToBoe
N VHble BMAbI OOCNYyXUBaHWUA NOTPEOUTENEN OCYLLECTBISAIOTCA BHE MOCTOSAHHONO MEecTa HaxOoXAeHus npopasua
(ncnonHuTens).

Cratba 10. Hdpopmaums o ToBapax (paboTax, ycnyrax)

1. WsrotoButenb (UcnonHuTenb, npoAaBel) o00s13aH CBOEBPEMEHHO MpefocTaBnATb NoTpebutento
HeobxoouMyo 1 JOCTOBEPHYO MHOPMaUunio o ToBapax (paboTtax, ycnyrax), obecneunBatoLLyto BO3MOXHOCTb UX
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npaeunbHoro Bblbopa. [lo oTgenbHbiM Bugam ToBapoB (paboT, ycnyr) nepeyeHb M cnocobbl AoBefeHus
nHcpopmaumm go notpedbutens yctaHaenmeatoTcs NpaBuTtensctBom Poccuiickonn Pegepaumm.

2. MHdopmaums o ToBapax (paboTtax, ycnyrax) B o6s3aTenbHOM Nopsiake AoSMKHA cogepxaTb:

HaVMEeHOBaHMe TEeXHUYECKOro perfiaMeHTa WM WMHOEe YCTaHOBIIEHHOEe 3akoHoAaTenbCTBOM Poccuiickon
denepaumm O TEXHUMYECKOM pErynupoBaHWM W CBUZeTenbCTByloWee 06 ob6A3aTensHOM NoATBEpPXOEHUM
COOTBETCTBMS TOBapa 0603HaYeHuE;

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

cBefeHus 06 OCHOBHbIX NOTPebUTEenbCKUX CBOWCTBAxX TOBApoB (paboT, ycnyr), B OTHOLUEHUW NPOOYKTOB
nMTaHWs cBefeHnss 0 cocTaBe (B TOM 4uUCNe HaUMEHOBAHME MWCMOMb30BaHHLIX B MPOLECCE W3rOTOBMEHUS
NpoaYKTOB MUTaHUSA MULLEBLIX 400aBOK, BMONOrMyeckn akTMBHbIX J06aBOK, MHOPMALNS O HANMU4YMK B NPOAYKTax
NMUTaAHNS KOMMOHEHTOB, MOSyYEHHbLIX C MPUMEHEHWEM TEHHO-UHXEHEPHO-MOAMMULIMPOBAHHbLIX OPraHM3mMoB, B
cryyae, ecnu copepXaHue ykasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTe cocTaBnseT 6ornee OeBATM OECATbIX
NpoLUeHTa), MULLEBOW LIEHHOCTW, Ha3HayeHuun, o6 YCroBMAX MPMMEHEHWUS U XpPaHEHUS MPOAYKTOB MUTaHWS, O
crnocobax U3roToBIeHUs roToBbix 6moa, Bece (06beme), gate U MecTe U3roTOBMNEHUST U YNAKOBKM (pacdacoBKM)
NpoOYyKTOB MUTaHMS, a Takke CBedeHWss O MpPOTUBOMOKA3aHMAX AN WX MNPYMEHEHWUS Npu  OTAENbHbIX
3aboneBaHusix. [lepevyeHb ToBapoB (paboTt, ycnyr), uHGOPMauMs O KOTOPbIX [OJPKHA cogepxaTb
NPOTUBOMOKA3aHNA ONd UX NPUMEHEHWs Mpu OTAenbHbIX 3aboneBaHusx, yTBepxgaetcsa [lpaBMTENbCTBOM
Poccuiickon ®epepauuu;

(B peq. ®PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

LueHy B pybnsix u ycrnoeusi npuobpeTteHuns ToBapoB (paboT, ycnyr), B TOM 4ucre npu npegocTaBreHun
KpeouTa pasmep Kpeguta, MoSiHyt CyMMy, MOAMeXallylo BbinnaTe notpebutenem, u rpadvk noraleHust 3Tow
CYMMb;

(B peq. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)
rapaHTUMHbIN CPOK, €CSIN OH YCTaHOBIIEH;
(B pen. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaeuna u ycnosusi 3¢pekTnBHOro n 6e3onacHoro UCnonb3oBaHnsa ToBapoB (paboT, ycnyr);

nMHpopmaumo 06 sHepreTudeckon adhpeKTMBHOCTN TOBApPOB, B OTHOLLEHUN KOTOPbLIX TpeboBaHMe O Hann4mMm
Takon UHcopmauny onpegeneHo B COOTBETCTBMU C 3aKOHOAATENbCTBOM 06 3HeprocGepexeHnn 1 O NoBbILLEHUM
3HepreTudeckon acpeKTMBHOCTY;

(ab3aL BBegeH depepanbHbIM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CNy>0bl NN CPoK rogHOCTM TOBapoB (paboT), yCTaHOBIMEHHLIA B COOTBETCTBMU C HACTOSILLUM 3aKOHOM,
a Takke CBefeHUsi 0 HeOOXOAUMbIX OENCTBUSX MOTPEOMTENS MO MCTEYEHUWN YKa3aHHbLIX CPOKOB U BO3MOXHbIX
NOCNEeACTBUSX MPU HEBLINOMHEHUM TakKMX OEWCTBUR, ecnu ToBapbl (paboTbl) MO UCTEYEHMM YKa3aHHbIX CPOKOB
NpeacTaBnsitoT ONacHOCTb A5 XKU3HMW, 300POBbst U UMYLLIECTBA NOTPEOUTENS UM CTAHOBATCS HENPUrOAHBLIMU ONS
NCMNOMb30BaHWs MO HAa3HAYEHUIO;

agpec (MecTo HaxoxaeHus)), PMpPMEHHOe HaMMeHOBaHWe (HauMeHoBaHME) U3roToBuUTEnst (MCMONMHUTENS,
npogasua), YMOJIHOMOYEHHOW OpraHM3auum WM YNofIHOMOYEHHOrO WHAMBUAYANbHOTO NpeanpuHMMaTens,
nmnopTepa;

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

MHpopmaumo o6 o0bsi3aTenbHOM NOATBEPXKAEHUN COOTBETCTBMS TOBapoB (paboT, ycnyr), yKasaHHbIX B
nyHkTe 4 cTaTbl 7 HacTosALWEero 3akoHa;

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHdopMaLMo 0 NpaBuax NPoAaxu TOBApOB (BbIMNONHEHMS paboT, oka3aHus ycnyr);

yKasaHue Ha KOHKpeTHoe Nnuuo, koTopoe OyAeT BhINOMNHATL paboTy (okasbiBaTb YCNyry), U MHpOpMaLUIO O
HeM, ecrnv 3To UMeEeT 3HayeHne, Ucxoas U3 xapakrepa paboTbl (ycnyru);

(ab3aL BBegeH depeparnbHbiM 3akOHOM OT 17.12.1999 N 212-03)

yKka3aHve Ha WCMornb3oBaHMe (OHOrpaMM Mpu OKa3aHWM pasBriekaTenbHbIX YCAYr WCMONHUTENSMM
My3blKalnbHbIX MPOU3BEOEHUNA.

(ab3aL BBegeH depeparnbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnn nprnobpeTtaembinn notpebutenem toBap 6bin B ynoTpebrneHuM unm B HEM YCTPaHANCS HeOoCTaTokK
(HegocTaTkn), noTpebutento AormkHa ObITb NpeaocTaBneHa MHopmauus 06 aTom.

3. VIHdopmaums, npeaycMoTpeHHasi MyHKTOM 2 HACTOSsILLEN CTaTbW, JOBOAUTCS A0 CBeAeHUs noTpebutenen
B TEXHWYECKOM OOKYMeHTauuu, npunaraemon k toBapam (pabotam, ycnyram), Ha 3TUKeTKax, MapkuMpoOBKOW wnu
WHbIM CMOCcOBOM, NPUHATLIM ANS OTAENbHbIX BUMAOB ToBapoB (paboT, ycnyr). WHdopmaunsa ob obsizaTensHoM
NOATBEPXKAEHUN COOTBETCTBUSI TOBApPOB MpPEACTaBnsieTcs B Mopsiake M crnocobamu, KOTopble YCTaHOBMEHbI
3akoHofaaTenbcTBoM Poccuiickon ®egepauum o TEXHUYECKOM PEryrnvpoBaHUM, WU BKIOYaeT B cebs cBefeHust o
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HOMepe [OOKYMeHTa, MOATBEPXAAlLlero Takoe COOTBETCTBME, O CPOKe ero AevWcTBust u 06 opraHmsauuu, ero
BblaBLUEN.
(B peq. PepnepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-03)

A63au yTpatun cuny. - ®egepanbHbiit 3akoH oT 21.12.2004 N 171-$3.

CraTbs 11. Pexxum paboTbl npogasua (UICNONHUTENS)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MYHULMNANbHbLIX OpPraHu3auuii TOProBnu, GbITOBOrO U WHbLIX BMOOB
o6cnyxmBaHua noTpebuTenern yctaHaBNMBAETCS MO PELLEHNI0 COOTBETCTBEHHO OPraHOB UCMOMHUTENBHOW BNAacTu
cybbekToB Poccunckon ®enepanum n opraHoB MECTHOIO CamMoynpaBreHus.

2. PexvMm paboTbl opraHusaumin, oCcyLeCcTBSAOWMNX AEeATENBHOCTb B cdhepax TOProBoro, ObITOBOrO M MHbIX
BMAOB OOCNyXuUBaHWUS NoTpedbutenen n He ykasaHHbIX B NyHKTe 1 HacTosLWen ctatby, a Takke UHAMBUAOYANbHbIX
npeanpuHMMaTenein ycTaHaBnMBaeTCs UMU CaMOCTOSTENBHO.

3. Pexum paboTtbl npogaBua (MCNOMHWUTENs)) [AOBOAMTCS [0 CBedeHus noTpebutenem u OOMMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratbsa 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCNOMNHUTENS, NPoAdaBLa) 3a HeHaaexallyro UHpopmaumo o
ToBape (paboTe, ycnyre)
(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnu notpebutento He npefocTaBneHa BO3MOXHOCTb He3aMeOsIMTeNbHO MOMy4YuMTb MpU 3akniovyeHuu
Jorosopa wuHdopmaumio o ToBape (paboTe, ycnyre), oH BnpaBe notpeboBaTb OT npoaaBua (MCMOMHUTENS)
BO3MeLLEeHUS yObITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHWEM OT 3aKMYeHMs JOroBopa, a ecriv LOroBop
3aKmMYeH, B pasyMHbI CPOK OTKa3aTbCs OT ero UCMOMHEeHWst U notpeboBaTb BO3BpaTa ynradeHHoW 3a ToBap
CYMMbI 1 BO3MELLEHUS ApYrMX YObITKOB.

(B peq. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTkase OT UCNorHeHus gorosopa notpedutens 06g3aH BO3BpaTUTL TOBap (pesynbTat paboTbl, YCNyru,
€CNnn 3TO BO3MOXXHO MO UX XapakTepy) npoaasuy (MCNOMHUTESIO).
(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

(n. 1 B pea. ®epepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

2. MNpopaeel (MCNoNHWUTENb), HE NPEOOCTaBMBLUMIA NOKyNaTemno MOMHOW U AOCTOBEPHOW MHopMauuun o
ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO nyHkTamu 1 - 4 ctaTbn 18 nnm nyHKToM 1
ctatbn 29 HacToslero 3akoHa, 3a HefdocTaTku ToBapa (paboTbl, ycnyru), BO3HMKLLUME MOCMNE ero nepegayu
noTpebuTento BCneacTBMe OTCYTCTBMS Y HEr0 Takon UHopmMaLmnn.

(n. 2 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

3. Mpv npuynMHeHMn Bpeda XWU3HW, 30OPOBbI0 U UMYLLECTBY NOTpPebuTEeNna BCNeACTBUE HenpeaoCcTaBeHns
eMy MOJSIHOM W [OCTOBEpHOM uHdopMaumMm O ToBape (paboTe, ycnyre) notpedbuTtenb BrnpaBe noTpeboBaTb
BO3MeELLEHUS TaKoro Bpeda B nopsigke, NpeaycMOTPEHHOM cTaTbel 14 HacToswero 3akoHa, B TOM YMCie NOSIHOro
BO3MELLEHUS YObITKOB, MPUYMHEHHBIX MPUPOAHbIM 00bEKTaM, Haxoaawummcs B cobcTBeHHOCTM (BnageHun)
nortpeburens.

(n. 3 BBeaeH PeneparnbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

4. MNpn paccmoTpeHun TpeboBaHui nNoTpedbutenss 0 Bo3MeLLeHUN YObITKOB, NPUYMHEHHbBIX HEAOCTOBEPHOWN
WNU HeJoCTaToOYHO MOMNHOWM UHpopMaLlmern o ToBape (paboTte, ycnyre), He0O6X0AMMO UCXOAUTb U3 NPEANONOXEHMUS
06 oTcyTCcTBMM Yy NOTpebuTens cnewnansHbIX NO3HAHWIA O CBOMCTBAX U XapakTepucTukax ToBapa (pabotel, ycnyru).
(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

Cratbsi 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHUTENS, NpoaaBua, YNOMHOMOYEHHOW OpraHnsaumnm nnm
YNOSTHOMOYEHHOIO MHAVBUAYaNbHOIO NPeAnpUHUMAaTENs, UMNopTepa) 3a HapyLleHue npae notTpebuTtenen
(B pen. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npae noTpebutenen u3rotoButens (MCMONHMTENb, MpoAdaBeL, YNOMHOMOYEHHas
opraHm3aums unu ynonHOMOYEHHbIV MHAMBWUAYamNbHLIA NpeanpuHUMaTenb, UMNOPTEP) HeCeT OTBETCTBEHHOCTb,
NpeaycMOTPEHHYIO 3aKOHOM U JOrOBOPOM.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. Ecnn vHoe He yCTaHOBIEHO 3aKOHOM, YObITKWM, NMPUYUHEHHbIE NOTPEBUTEnto, Noasnexar BO3MELLEHNIO B

MOSTHOM CyMMe CBEPX HEYCTOMKM (MeHW), yCTAaHOBNEHHON 3aKOHOM WS JOTOBOPOM.
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(n. 2 B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTomkm (NeHWn) M BO3MELLEHME YOLITKOB He OCBODOXAANT M3rotoBUTENsa (MCMONMHUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHuM3auuto WM YNorIHOMOYEHHOrO WHAMBUAYANbHOTO MNpeanpuHUMaTend,
nmnopTepa) OT UCTMIONHEHNS BO3MOXEHHbIX Ha HEro 06A3aTenbCTB B HaType nepea notpedutenem.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoButenb (UCNOMHMTENb, NpPOAABEL, YMNOIHOMOYEHHAs OpraHusauusi WM YrnosIHOMOYEHHbIN
UHAMBUAOYaANbHLIA NPeanpuUHUMaTenb, WMMMNOPTEP) OCBODOXAAeTCs OT OTBETCTBEHHOCTU 3@ HEWUCMNOSIHEHUE
065s3aTenbCTB UM 3a  HEeHaanexallee WUCMNofHeEHNe 0053aTenbcTB, €CnvM  [OKaXeT, YTO  HEUCMOSTHeHue
0653aTeNbCTB UNU UX HEHaAmNeXallee WUCMONHEHME NPOM3OLLNIO BCreacTBME HEMNPeogoIMMON CUlbl, a Takke Mo
WHbIM OCHOBaHWAM, NPEeAYCMOTPEHHBLIM 3aKOHOM.

(B peq. ®PenepanbHbix 3akOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-03)

5. TpeboBaHus notpebutena o6 ynnare HeycTovku (NeHu), NPeayCMOTPEHHON 3aKOHOM WM OOTOBOPOM,
nognexaT yOoBreTBOPEHUIO nsrotosutenem (MCNONHUTENEM, NPOAaBLOM, YNONIHOMOYEHHOW OpraHu3aunen unm
YNOJSTHOMOYEHHbIM UHAMBUAYANbHBIM NpeanpuH1UMarTenemM, UMnopTepom) B JOGPOBONBLHOM NOpsaKe.

(B peq. PepnepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-03)

6. lMNMpu ygoBneTBopeHun cygom TpeboBaHMIi NOTpebuTensi, YyCTaHOBIEHHbIX 3aKOHOM, Cy[ B3bICKMBAaET C
nsrotoButenss  (UCNonmHMTENsl,  MpodaBLa,  YMNONIHOMOYEHHOW  OpraHu3auMu  Unu  YNoSIHOMOYEHHOTO
WHAMBUAOYANbLHOrO NPeANpUHUMATENS, UMMNopPTeEpa) 3a HecobnoaeHne B [OOPOBONIBLHOM NOPSAKE YAOBNETBOPEHUS
TpeboBaHuii NoTpebuTens wTpad B pasMepe NATbAECST NPOLEHTOB OT CYMMbI, NMPUCYXOAEHHOW CYAOM B NOMb3y
notpeburens.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Ecnu ¢ 3asBneHnem B 3awimTy npaB noTpebuTtens BbiCTynaT 0OLEeCTBEHHbIE 06beAMHEHNSA NOTpebuTenemn
(ux accoumauum, COK3bl) UMK OpraHbl MECTHOrO CaMOyMnpaBfieHNsi, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOTO
WwTpada NnepevmcnarTcs ykasaHHbIM 00beanHeHNsM (MX accoumnaumsm, Co3am) UM opraHam.

KoHcynbTaHTlnt0C: NnpyMmeYaHue.
O Bo3MelleHMN Bpeda, NMPUYMHEHHOrO BCNeACcTBME HELOCTATKOB TOBapoB, paboT mnm ycnyr cMm. Takke
naparpad 3 rnaebl 59 K P®.

Cratbst 14. ViMywecTBeHHasi OTBETCTBEHHOCTb 3a Bpen, MPUYMHEHHbIA BCNEACTBUE HEQOCTaTKOB ToBapa
(paboTbl, ycnyru)

1. Bpen, NPWYUHEHHBLINA XWU3HW, 340POBLI0 UMM MMYLLECTBY MOTPeOUTENs BCNeacTBME KOHCTPYKTMBHBIX,
NPOU3BOACTBEHHbIX, PELIENTYPHBLIX UMM UHLIX HEQOCTATKOB ToBapa (paboTbl, ycnyru), NOANEXUT BO3MELLEHUIO B
nonHom obbeme.

2. MpaBo TpeboBaTb BO3MeLLleHMs Bpeda, MNPUYMHEHHOrO BCNEACTBME HeAOCTaTKoB ToBapa (paboTbl,
ycnyru), npusHaeTcs 3a fobbiM NOTEPNEBLUMM HE3ABUCUMO OT TOrO, COCTOSIT OH B JOrOBOPHbIX OTHOLUEHUAX C
npoAaBLOM (UCMONTHUTENEM) UMK HET.

3. Bped, MpUYMHEHHbIN XU3HW, 300POBbI MMM MMYLLECTBY NOTpebuTens, NOANEXUT BO3MELLEHUI0, eCcrnu
BpeA MPUYMHEH B TEYEHUE YCTAHOBIIEHHOIO Cpoka Cry0bl UM cpoka rogHocTn ToBapa (paboThl).

Ecnu Ha ToBap (pesynbTaT paboTbl) 4OMMKEH ObiTb YCTAHOBMEH B COOTBETCTBUM C MyHKTamu 2, 4 ctatbh 5
HacTosAwero 3akoHa CpoK Cryx0Obl UM CPOK FOAHOCTU, HO OH HEe YCTaHOBIEH, MO0 noTtpebutento He Obina
npegocTaBneHa nofHas M JocToBepHas MHopMaunsi O CPoke CryxObl UM Cpoke rogHocTn, NMbo notpebutens
He Obln NPOMHMOPMUPOBAH O HEOOXOAUMBLIX OEWCTBUSIX MO UCTEYEHMM CpoKa CnyxObl UNM Cpoka rogHOCTU U
BO3MOXHbIX MOCNeacTBUAX NPW HEBBLIMOMHEHUN YyKasaHHbIX OeNcTBuMi, nubo ToBap (pesynbtat paboTbl) no
NUCTEYEHUM 3STMX CPOKOB MNPEACTaBMSET OMNACHOCTb NSl XKM3HU W 340POBbS, BPeA MOANEXUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHU €ro NPUYNHEHMS.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTtatbum 5 HacTosiwero 3akoHa u3rotoBuTenb (MCMOMHUTENb) He
YCTaHOBMI Ha ToBap (paboTy) CPOK CnyxObl, Bped NoasieXuUT BO3MELLEHWIO B Cly4ae ero NpUYnHEHUsI B TeYEHME
OecaTn neT co AHA nepedayun ToBapa (paboTbl) MOTPEOUTENIO, @ €CN AeHb Nepeaayn yCTaHOBUTb HEBO3MOXHO, C
OaTbl M3roToBMeHMs ToBapa (OKOHYaHMS BbINOSTHEHNUS] padoThI).

Bped, nNpuuvHEeHHbI BCNeACTBME HEeOOCTaTKOB TOBapa, MOAMEXMT BO3MELLEHUIO NpoAaBUOM  WMv
n3roToBMTENEM TOBapa no BbIOOPY NOTEpPMEeBLUErO.

Bpen, npuuMHEHHbI BCrNeacTBME HegocTaTkoB  paboTbl  wnWM  ycryrv, NOASIEXUT  BO3MELLEHUIO
NCMNOMHUTENEM.

4. N3rotoBuTenb (MCNOMHWUTENb) HECET OTBETCTBEHHOCTb 3a Bpen, NMPUYUHEHHbLIA XWU3HW, 300POBLID UIU
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MUMyLLECTBY MOTPebUTENss B CBA3W C WUCMOSIb30OBAHMEM MaTepuanoB, 0OOpyAoOBaHUSl, WHCTPYMEHTOB U WHbIX
CpPeAcTB, HeobXoaMMbIX AN NPOU3BOACTBA TOBApPOB (BbIMONTHEHUSA paboT, OkasaHUs yCriyr), He3aBUCMMO OT TOrO,
MO3BOSSAN YPOBEHb HAYYHbIX N TEXHUYECKUX 3HAHUI BbISIBUTb X OCOBLIE CBOMCTBA UMM HET.

5. U3rotoBuTenb (MCNONHUTENDb, NPOAaBEL) 0CBOOOXAAeTCH OT OTBETCTBEHHOCTW, ECINM OOKaXKET, YTO Bpes
MPUYMHEH BCNEACTBME HEMNpPeodoNUMON CUMbl WM HapylleHust noTpebuTenem YCTAHOBMEHHbLIX MpaBun
NCMNOMNb30BaHWs, XPaHEHNST U TPaHCMOPTUPOBKM ToBapa (paboTbl, ycnyru).

KoHcynbTaHTln0C: npumeyaHue.
O komneHcaLmm MopanbHOro Bpeaa cM. Takke naparpad 4 rnasbl 59 K PO.

Cratba 15. KomneHcauns mopaneHoro speaa

MopanbHbli Bped, NPUYUHEHHBLIA NOTPebUTEnto BCNeaCTBME HapyLUEHUS M3roToBUTENEM (MCMONHUTENEM,
NpoaaBLOM, YMOMHOMOYEHHOW OpraHM3auMen Unu YNosIHOMOYEHHbIM WHAMBUAYANbHBLIM MNpeanpuHUMaTENEM,
MMMopTEpPOM) NpaB NoTpebuTensi, NPeAyCMOTPEHHBLIX 3aKkOHaMK M NpaBoBbiMU akTamu Poccuiickon ®epepaumu,
PErynupyoLWMMN OTHOLLEHUSt B oBrnactu 3awuTbl NpaB noTpebutenei, NoanexuT KoMNeHcauun npuyanHUTEnem
Bpeda npu Hanuunm ero BMHbI. Pa3mep komMneHcaumMn MopanbHOro Bpeaa onpeaensieTcs CyaoM U He 3aBUCUT OT
pa3mepa BO3MELLEHNSI UMYLLECTBEHHOIO Bpeaa.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-03)

KomMneHcauns MopanbHOro Bpefa OCyLLECTBSIETCA HE3aBUCHMO OT BO3MELLEHUS MMYLLIECTBEHHOTO Bpeaa M

NMOHECEHHbIX NOTpebuTenemM yobITKOB.

Cratba 16. HegenctBntensHOCTb YCNOBUIM AOroBOPa, YLEMNALLMX NpaBa noTpebuTtens

1. Ycnoeusi gorosopa, ywemnsiiolwme npasa notpedbutens No cpaBHEHWO C NpaBuiamMu, YCTaHOBMEHHLIMM
3aKOHaMWU MMM MHbIMU NpaBoOBbIMKM akTamu Poccunckon depepaumm B obnactu 3awuTbl npaB notpebutenen,
NPU3HaKTCA HEAENCTBUTENBHBIMN.

Ecnu B pesynbtaTe MCMOMHEHWS OOroBOpa, YLWEeMISLWero npasa notpebutens, y Hero BO3HUKNN yObITKY,
OHM MoAriexaTt BO3MELLEHNIO 3roToBUTENEM (MCNONHUTENeM, NPOA4aBLIOM) B NOSIHOM 06beme.

2. 3anpelwiaetcsa obOycnoenuBatb npuobpeTteHMe opHuMX ToBapoB (paboT, ycnyr) obsisaTenbHbIM
npuodpeTeHnem MHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPEOUTENO BCNEACTBUE HAPYLUEHUS ero
npaesa Ha cBoboaHbIN BblGOp TOBapoB (paboT, ycnyr), Bo3MeLlalTca NpoaaBLoM (MCNOMHUTENEM) B MOMHOM
obbeme.

3anpelyaetcs obycnoenuBaTh yAOBMETBOPeEHME TpeboBaHMI noTpebuTenen, npeabsBnsieMbIX B TeYeHUE
rapaHTUAHOTO CPOoKa, YCINOBUSIMU, HE CBA3AHHBLIMU C HEQOCTaTkamMu TOBapoB (paboT, ycnyr).

(ab3aL BBegeH depepanbHbIM 3akOHOM OT 21.12.2004 N 171-03)

3. Mpopasey (McnonHuTENb) He Bnpaee 6e3 cornacust NoTpebuTens BbIMOMHATL AOMNONHUTENbHbLIE PaboThI,
ycnyrn 3a nnaty. lMoTpebuTtenb BnpaBe OTkasaTbCsA OT onnaTtbl Takmx paboTt (ycnyr), a ecrnv OHW OrnayeHsl,
notpebuTenb BnpaBe noTpeboBaTth OT NpoAaBua (MCNOMHUTENS) BO3BpaTa ynia4eHHOW CyMMBI.

(n. 3 B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Cratba 17. CynebHas 3awwmTta npaB notpebutenen

1. 3awmTa npaB noTpebuTenen ocyLLecTBNAeTCca CyaoMm.

2. Uckun o 3awmTte npas notpebutenen MoryT 6biTb NpeabsaBneHsbl No BbIGOpy UCTLA B CyA, NO MECTY:

HaxXOXOEeHMs opraHuM3auuu, a ecrnivm OTBETYMKOM $SBMSeTCs WHAuBMAyanbHbI npeanpuHuMmatens, - ero
KUTENbCTBA;

XuUTenbcTea unu npebbiBaHNsa NCTUA;

3aKIYEHNS U UCMONHEHNSA AOroBopa.

Ecnun nck k opraHusauum BelTeKaeT N3 AeATENbHOCTU ee dounuana unv npeacraBuTenbCTBa, OH MOXET ObITb
npeabsBIeH B Cya MO MECTY HaxoX4eHusl ee ounuana unu npeactaBuTeNbLCTBA.
(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNMoTpebuTenu, uHble UCTUbI MO NCKaM, CBSI3aHHBIM C HapylleHMeM npae noTpebutenen, ocsoboxaatoTcs
OT ynnaTbl rocyAapCTBEHHON MOLLUMMHbLI B COOTBETCTBMM C 3aKOHogaTeNbCTBOM Poccuiickon deaepaumm o Hanorax
n cbopax.
(n. 3 B pea. depepanbHoro 3akoHa ot 18.07.2011 N 242-03)
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Maga Il. 3ALLUUTA NPAB MOTPEBUTENEN NPU MPOAAXE
TOBAPOB NOTPEBUTENAM

Crtatb4a 18. [NpaBa noTpebutensa npm oGHapy>xeHUn B TOBape HeJOCTaTKOB
(B peq. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

1. MoTpebutens B criyyae oGHapy>XeHUs B TOBape HeAOCTaTKOB, €CNM OHU He BbInn OroBOpeHbl NPOAABLIOM,
no cBoeMy BblGOpY Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW XXe MapKuM (3TUX Xe MoAenu n (unun) aptTukyna);

notpeboBaTb 3aMeHbl Ha Takow >Xe ToBap ApYyron Mapku (Mogenu, apTuKyna) C COOTBETCTBYHOLLMM
nepepacyeToM MOKYMHOW LieHbI;

notpeboBaTb COPa3MepPHOro yMeHbLUEHMWS MOKYMHON LiEHbI;

notpeboBaTe HeszamennUTENbHOro 6Ge3BO3ME3AHOIN0 YCTPaHEeHWs HedOCTaTKOB TOBapa MM BO3MELLEHUS
pacxodoB Ha VX UCnpaBrieHne noTpedbuTenemM unm TpeTbMM NULOM;

OTKa3aTbCA OT MCMOSIHEHUS OOroBopa Kynnu-npodaku u noTpeboBaTb BO3BpaTa ynnadeHHoOW 3a ToBap
cymmbl. Mo TpeboBaHMo NpoaaBLa 1 3a ero cyeT NoTpedbuTensb JOMKEH BO3BPaTUTL TOBAp C HEAOCTaTKaMMU.

[Mpn aTtom noTpebutens Bnpase noTpeboBaTb TakkKe MOMHOr0 BO3MELLEHUS YObITKOB, MPUYMHEHHLIX €My
BCNeaCTBME NpoAaXu ToBapa HeHaanexailero kayectBa. YObITKM BO3MELLAKOTCS B CPOKW, YCTAHOBMEHHblE
HacTodALWMM 3aKkOHOM ANd yAOBNETBOPEHUSA COOTBETCTBYOLMX TpeboBaHui noTpebutens.

B OTHOWeEHWM TEXHUYECKM CMOXHOro ToBapa noTpebuTtens B criydae obHapyXeHuss B HEM HeOOoCTaTKOB
BrpaBe OTKa3aTbCHA OT UCMOMHEHUs A0roBopa Kynmnu-npodaxu v notpeboBaTb Bo3BpaTta yniavyeHHOW 3a Takow
TOBap cymMbl NMnMb6o npeabsaBuTb TpeboBaHME O ero 3aMeHe Ha ToBap 3TOW XXe Mapku (MoAenu, apTukyna) unu Ha
TakoM Xe ToBap APYron Mapkm (MOZenu, apTuKyra) C COOTBETCTBYKOLLMM MepepacyeToM MOKYMHOW LeHbl B
TeyeHune NATHagUaTV OHEN CO AHSA nepegayvv notpebutento Takoro ToBapa. [1o ncteyeHmumn aToro cpoka ykasaHHble
TpeboBaHWa nognexaT ygoBNeTBOPEHNIO B OAHOM M3 CrieyHoLmMX Cly4aes:

obHapyXeHue CyLeCcTBEHHOro HegocTaTka ToBapa;

HapyLLeHne YCTaHOBIEHHbIX HACTOSALL MM 3aKOHOM CPOKOB YCTpaHEeHNs HeOCTaTKoB TOBapa;

HEBO3MOXHOCTb WCMONb30BaHWS ToBapa B TEYEHMEe KaXaoro rofa rapaHTUMHOrO cpoka B COBOKYMHOCTM
bonee 4Yem TpuauaTb AHEN BCMeACTBME HEOOHOKPATHOMO YCTPaHEHNs ero pasnuyHbIX HELOCTaTKOB.

[MepedeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs [pasuTtensctBoMm Poccuiickon ®epepauuu.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, ykasaHHble B MyHKTe 1 HACTOSALLEN CTaTby, NpeabaABNSATCSA NoTpebuTenemM npoaasLy nMbo
YMNOJTHOMOYEHHOWN OpraHn3aLnn Uiy ynosIHOMOYEHHOMY MHOAUBMAYaNbHOMY NpeanpuHUMaTerto.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutens BnpaBe nNpegbsBuTb TpeboBaHWsA, yka3aHHble B abs3auax BTOPOM M NATOM MyHkTa 1
HacTosILLLEN CTaTbW, W3rOTOBUTEMID, YMOMHOMOYEHHOW OpraHmsauum Mnu ynorTHOMOYEHHOMY WHAMBUOYaNbHOMY
npegnpvHuMaTento, MMNnopTepy.

(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

BmecTo npeabsBneHusa atux TpeboBaHun notpebuTens BnpaBe BO3BPaTUTb U3rOTOBUTEMO UMM UMMOPTEPY
TOBap HeHaanexallero kayectsa 1 notpeboBaTb BO3BpaTa yrnnavyeHHon 3a Hero CymMmmbl.

(B peq. ®PenepansHoro 3akoHa ot 25.10.2007 N 234-®3)

4. YT1patun cuny. - ®efepanbHblii 3akoH 0T 25.10.2007 N 234-03.

5. OTcyTtcTBME Yy NOTpebuTens kaccoBOro UMM TOBApHOro Yeka nMbo WMHOro OOKYMEHTa, YOOCTOBEPSIOLLMX
daKT 1 ycrioBms NOKYMKM ToBapa, He SBNSeTCS OCHOBaHWEM AN OTKa3a B y4OBNETBOPEHUM ero TpeboBaHmi.

Mpogasey (M3roToBUTEMb), YMONHOMOYEHHas OpraHU3auMs WU  YNOSIHOMOYEHHbI  WHAMBUAOYAbHbIN
npegnpvHumaTens, umnoptep 006s3aHbl MPUHSATL TOBap HEHaArnexallero kadecrtsa y notpebutens v B cryyae
HeobXx0AMMOCTU MPOBECTM NMPOBEPKY KayecTBa ToBapa. [loTpebuTtens BnNpaBe yyacTBOBaTb B NMPOBEPKE KayecTBa
ToBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o0 npuuMHax BO3HWKHOBEHWSI HEOOCTATKOB ToOBapa npoaasel, (M3roToBUTEND),
YMOMHOMOYEHHas opraHu3auus Unu ynoriHOMOYEHHbIN HAMBUAYaNbHbBIA NpeanpuHuMaTens, uMnoptep obs3aHbl
NpOBECTM 3KCNepTn3y ToBapa 3a CBOW CHET. JKCrepTu3a ToBapa NPoBOAUTCH B CPOKU, YCTAHOBMEHHbIE CTaTbAMU
20, 21 wn 22 HacTosAwero 3akoHa AOnNs YOOBNETBOPEHUS COOTBETCTBYWOLWMNX TpeboBaHui notpebutens.
MoTpebuTtens BnpaBe MNpUCYTCTBOBaTb MpU MNPOBEOEHUW 3IKCMepTM3bl TOBapa M B Cnydyae Hecornacusi ¢ ee
pe3ynbTataMmu OCMOPUTb 3aKIYeHe Takon 3KCNepTU3bl B CyaebHOM nopsaake.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)
Ecnn B pesynbTate 9KcnepTusbl ToBapa YCTAHOBIIEHO, YTO €ro HeAOoCTaTKM BO3HMKNW BCNEACTBUE
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0bCTOATENBLCTB, 3a KOTOPbIE HE OTBEYaEeT npoaasel, (M3roToBUTENb), NOTPpeduTens 0653aH BO3MECTUTL NMPOAaBLY
(M3roToBWTENIO), YNOMHOMOYEHHOW OpraHmM3auun MM ynorTHOMOYEHHOMY MHOMBMOYaNbHOMY NpPeanpuHMMaTento,
UMNopTepPy pacxodbl Ha NPOBeAEeHME IKCMEPTM3bl, a TaKKe CBA3aHHbIe C ee MPOBEAEHNEM pacxodbl HAa XpaHeHue
1 TPaHCMOPTUPOBKY TOBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 5 B pea. depepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

6. MNpopaeel (M3roToBUTENL), YNOMHOMOYEHHAs OpraHU3auusi UM YNONMHOMOYEHHbIA WHAMBUAYANbHbIV
npegnpvHMMaTenbs, UMMNOpPTEP OTBEYaeT 3a HEAOCTATKM TOBapa, Ha KOTOPbIA HE YCTAHOBIEH rapaHTUMAHbIA CPOK,
€Ccnv noTpebutenb JOKaXeT, YTO OHU BO3HWKIM O Nepedayun ToBapa NoTpebuTento unm no npu4mHam, BO3HMUKLLUM
00 3TOro MOMeEHTa.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

B oOTHOWweHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUAHLIA CPOK, NpodaBel (M3roTOBUTEND),
YMOSTHOMOYEHHAas OpraHv3aunst UnNn yNosIHOMOYEHHbIN MHOUBMAYANbHbLIN NpeanpuHUMaTerb, UMNopTep oTBeYaeT
3a HefoCTaTKM TOBapa, ecnv He JOKaXeT, YTO OHW BO3HMKNK Nocre nepedayn ToBapa notpedbuTento Bcrieacreme
HapyLeHus noTpebuTenem npaBuil NCMOMb30BaHWS, XPaHEHUS UM TPaHCNOPTMPOBKN TOBapa, AENCTBUA TPETbUX
NV UM HENPEeoAONMMON CUTbI.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH PeneparnbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

7. JocTtaBka kpynHorabapuMTHOro ToBapa u ToBapa BecoM bonee nsiTU KUNOrpaMMOB Afsi PEMOHTA, YLIEHKN,
3amMeHbl M (MnNy) Bo3BpaT MX MNOTPEOUTENIO OCYLLECTBASIOTCA CunaMuM M 3a cyeT npojaBua (M3roToBUTENs,
YNONTHOMOYEHHON OpraHvM3aummM WM YNosIHOMOYEHHOTO WHAMBUAYANbHOrO MNpeanpuHMMaTens, uvmnopTepa). B
crly4ae HEMUCNOSIHEHUSI [AaHHOM 00si3aHHOCTM, a Takke TnpuM  OTCYTCTBMM npojaBua (M3roToBUTENS,
YMOSTHOMOYEHHOW OpraHu3auMm unu YnorHOMOYEHHOrO WMHOVBWMAYanbHOro npeanpuHuMaTend, uMmnoprepa) B
MecTe HaxoXgeHus nortpebutens pgoctaBka w (MnM) BO3BpaT YKa3aHHbIX TOBApPOB MOryT OCYLLECTBNSATLCH
notpebutenem. lNpu atom npogasey (M3roTOBUTENb, YMNOMHOMOYEHHAs OpraHM3auust WM YNOSIHOMOYEHHbIV
WHAMBUAOYaNbHbIA NpeanpuHMMaTens, umnoptep) obA3aH BO3MECTUTb MOTPEOMTEN0 pacxodbl, CBA3aHHblE C
OOCTaBKOW U (M) BO3BpPaATOM YKa3aHHbLIX TOBApOB.

(n. 7 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 19. Cpoku npeabssneHus notpebuTtenem TpeboBaHnii B OTHOLLEHUM HeJOCTaTKOB ToBapa

1. MoTpebuTens BrnpaBe NpeabsBUTb NpPeayCMOTPeHHble cTaTben 18 HacTosdulero 3akoHa TpeboBaHus K
npogasly  (M3roTOBMTEMO, YMOMHOMOYEHHOW OpraHv3auuMum UM - YNofHOMOYEHHOMY  WHAMBUAYanbHOMY
npeanpuvHMMaTento, UMNopTepy) B OTHOLIEHWW HeOoCTaTKOB TOoBapa, €CnNM OHM OBHapyXeHbl B TeuyeHue
rapaHTUAHOIO CPOKa Wi CpoKa rogHOCTMU.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWweHuMn TOBapoB, Ha KOTOPblE rapaHTUWHbIE CPOKM WM CPOKU TOOHOCTM He YCTaHOBIIEHHI,
noTpebuTtens BNpaBe NpeabsBUTb yKadaHHble TpeboBaHUA, eCnv HeOOCTaTKn TOBapoB OOHApYXeHbl B pa3yMHbIV
CpPOK, HO B Mpedenax OByX NeT CO AHA nepejadyn ux notpebutento, ecnv Gonee AnuTeNbHble CPOKA He
YCTaHOBMEHbI 32KOHOM UM JOrOBOPOM.

(n. 1 B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. [apaHTWHBIN CPOK TOBapa, a TaKkKe CPOK ero Cnyx0bl McUMCnAeTca CO [HA nepefadn ToBapa
noTtpebuTento, ecnu MHoe He NpPedyCcMOTPEeHO AoroBopoM. Ecnu AaeHb nepefayy yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKWU UCHUCTIAIOTCA CO OHA U3rOTOBNEHUSA TOBapa.

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

[ns ce3oHHbIX ToBapoB (06yBW, ogexAabl U MPOYMX) 3TW CPOKM MCYUCHSKTCA C MOMEHTa HacTymnieHus
COOTBETCTBYHLLErO Ce30Ha, CPOK HACTYMNMIEHMS KOTOPOro onpefenseTcs COOTBETCTBEHHO cybbekTamu Poccuickon
denepaummn ncxoas U3 KNMMaTUHECKUX YCOBUIA MEeCTa HaxOXAeHUs noTpedutenen.

Mpu npogaxe ToBapoB no obpasuam, Mo No4YTe, a Tawkke B CryyasiX, €CrivM MOMEHT 3aKyeHus JoroBopa
Kynnu-npogaxv M MOMEHT nepefayn ToBapa NoTpebuTento He coBnagalrT, 3TM CPOKM MCUYUCNSAKTCA CO OHS
OoCTaBkuM ToBapa notpebutento. Ecnu notpebutenb nuweH BO3MOXHOCTW WUCMOMb30BaTb TOBap BCreacTBue
obcToATENLCTB, 3aBUCALLMX OT npojaBua (B 4YacCTHOCTW, TOBap HyXAaeTcd B CrneumanbHOW YCTaHOBKeE,
NOAKMIOYEHUN U cOOpKe, B HEM MMEKTCH HEQOCTaTKM), rapaHTUNHBINA CPOK He TeveT A0 YCTpaHeHUs npoaaBLioM
Takux obcrosTenbcTB. Ecnn AeHb OOCTaBKM, YCTAHOBKWU, NOAKMNIOYEHUS, cOOpKU TOBapa, YCTPaHEeHUs 3aBUCALLUX
OT npofasLua 06CTOATENLCTB, BCNEACTBUE KOTOPbIX NOTPebUTeNb HE MOXET UCNOMb30BaTb TOBAp MO Ha3HaYEHMIO,
onpenenuTbe HEBO3MOXHO, 3TU CPOKN NCHUCNAIOTCHA CO OHA 3aKIOYeHNss 40roBopa Kynnu-npoaaxu.
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(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL ncknoYeH. - PegeparnbHbl 3akoH OT 17.12.1999 N 212-03.

Cpok rogHoCTV ToBapa ornpegensieTcs nepuogoMm, UCHUCNAEMbIM CO OHS M3rOTOBMNEHMS TOBapa, B TeYeHue
KOTOpPOro OH TNPUrOAEH K MWCMONb30BaHUO, WM [aToW, OO0 HaACTyMfeHus KOTOpOW ToBap MpurogeH K
NCMOMb30BaHuIo.

MpoJomKNTENBLHOCTL CpoKa rOAHOCTM TOBapa [[OJPKHA COOTBETCTBOBAaTb 0bOsA3aTenbHbIM TpeboBaHMAM K
Be3onacHocTu ToBapa.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. MapaHTWIiHbIE CPOKM MOTYT yCTaHABNMBATLCA HA KOMMMEKTYOLWME U3LAENUS 1 COCTABHbIE YAaCTV OCHOBHOTO
ToBapa. MapaHTUHbLIE CPOKU HA KOMMIEKTYOLWMNE M3OENUst U COCTaBHbIE YacTu UCHUCHSIOTCA B TOM e MopsiaKe,
YTO N rapaHTUNHbBIA CPOK HA OCHOBHOWN TOBap.

[@apaHTUMHbIE CPOKM Ha KOMMMEKTYLNe W3Aenvs U COCTaBHblE YacTW TOBapa CYUTAlTCA pPaBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE u3genue, ecnu MHOe He YCTaHOBMeHO fdoroBopom. B cnyuyae, ecnv Ha
KOMMNIIEKTyoLee M3genve U COCTaBHYIO YacTb TOBapa B JOroBOpEe YCTAHOBMEH FApaHTUWMHBLIA CPOK MeEHbLUEWN
NPOOOSPKUTENBHOCTM, YEeM TFapaHTUWHBI CPOK Ha OCHOBHOE u3genue, noTpebutens BrpaBe MpeabsBUTb
TpeboBaHWs, CBSA3aHHble C HegocTaTkamMu KOMMMEKTYLWEero M3genus M COCTaBHOW YacTu ToBapa, Npu ux
oBHapyXeHuun B TeYeHNe rapaHTUNHOIO Cpoka Ha OCHOBHOE M3genne, eCrnv MHOe He NpegyCMOTPEHO JOrOBOPOM.
(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTylolwee u3genve ycTaHOBMIEH FAapaHTUIAHBIA CPOK OonbLuen NPOAOIMKUTENBHOCTU, YeM
rapaHTUIAHbIA CPOK HA OCHOBHOW TOBap, NOTpebuTenb BNpaBe NpeabsBuTb TPeOOBaHMSA B OTHOLLEHUN HELOCTATKOB
TOBapa Npu yCNnoBuK, YTO HEJOCTATKN KOMMIEKTYOLLEro U3genust ooHapyXeHbl B Te4eHME rapaHTUMHOIO CpoKa Ha
3TO U3Jenne, He3aBUCUMO OT UCTEYEHUS FapPaHTUIAHOTO CpoKa Ha OCHOBHOW ToBap.

4. CpoKkw, yka3aHHble B HAaCTOsILLIEN cTaTbe, AOBOAATCS OO CBeAeHUs noTpedbuTtens B nHgdopmaumm o ToBape,
npegocTaBnsemMon noTpedbuTento B COOTBETCTBUN CO cTaTbel 10 HacTosAwero 3akoHa.

5. B cnyyasx, korga npefycMOTPEHHbI AOrOBOPOM rapaHTUWHLIM CPOK COCTaBfisieT MeHee ABYX feT u
HegocTaTkM ToBapa ObOHapyXeHbl NOTpebuTenem no UCTeYeHUM rapaHTUMHOIO Cpoka, HO B mpedenax AByX IeT,
notpebutenb BrpaBe NpeabsABUTbL MNpoAdaBly (M3roToBUTEND) TpeboBaHUs, NPeayCMOTPEHHble cTaTtben 18
HacTosilero 3akoHa, ecnu JOKaXeT, YTO HeJoCTaTku ToBapa BO3HUKWM OO ero nepegaqv notpeburento munuv no
npuyMHam, BO3HMKLLIMM 4O 3TOFO MOMEHTA.

(n. 5 BBegeH PeneparnbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIIBNEHMSI CyLECTBEHHbIX HEAOCTATKOB ToBapa MnoTpebutenb BrpaBe MpeabsBUTb
N3roToBUTENO (YNONTHOMOYEHHOW OpraHM3auum Unu YnorTHOMOYEHHOMY WHAMBUAOYaNbHOMY MNpeanpuHMMaTENto,
nmnopTepy) TpeboBaHne 0 6e3B03ME3OHOM YCTPAHEHUN TAaKUX HELOCTATKOB, ECMM AOKAXET, YTO OHM BO3HUKIN O0
nepegayn ToBapa NnoTpedbuTento Unu No NpMYnHaM, BO3HUKLIMM 00 3TOr0 MOMEHTA. YkazaHHoe TpeboBaHe MoXeT
ObITb MpeabsABNEHO, eCcny HedoCTaTkn ToBapa OOHapyXeHbl MO MCTEYEeHUU OBYX NeT CO AHA nepejaynm ToBapa
noTpebuTento, B Te4eHNe YCTaHOBIIEHHOIO Ha TOBap cpoka Crnyxbbl nnu B TeYeHne OecaTu fneT co AHA nepegadu
ToBapa notpebuTento B criydae HeycTaHOBIEHUS Cpoka crnyxbbl. Ecnv yka3aHHoe TpeboBaHue He yaoBNeTBOPEHO
B TeYeHMe ABaguaTtv AHEN CO OHS ero npeabsBreHus notpebutenem nnm obHapyXeHHbI UM HeJOCTaToK ToBapa
ABMSIETCA HEeYCTPaHNMbIM, NOTpebutenb No cBoeMy BbIbOpy BNpaBe NpeabsBUTb N3rOTOBUTEMHO (YNOTHOMOYEHHOM
opraHm3aumm  Wnu  YNorHOMOYEHHOMY  WMHAMBWMAYanbHOMY  NPeanpuHUMAaTtento,  MMMNopTepy)  WHble
npenycMoTpeHHble MYHKTOM 3 cTaTby 18 HacTosilwero 3akoHa TpeboBaHUst Unu BO3BpaTUTb TOBAp U3roTOBUTENO
(yNOnNHOMOYEHHON OpraHv3auuyM UM ynosIHOMOYEHHOMY WHAMBUAYaNbHOMY NpeanpuvHUMaTento, UMmnopTepy) U
notpeboBaTb Bo3BpaTa yniayeHHOW AEHEXHON CYMMbI.

(n. 6 B pea. depepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 20. YcTpaHeHue HeJoCcTaTKoB TOBapa u3rotoButenem (MpoaaBLOM, YNONTHOMOYEHHOW opraHn3aumen
UNN yNONTHOMOYEHHBIM UHAMBUAYANbHBIM NpegnpuHuMaTenemM, UMNopTepomMm)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHus HeocTaTKoB ToBapa He onpefeneH B NMCbMeHHON hopme cornalleHnem CTOPOH,
3TV HEAOoCTaTKM OOMKHbl GblTb yCcTpaHeHbl uarotoBuTenem (NPoAasBLOM, YNONHOMOYEHHOW opraHvsauven unm
YNOMHOMOYEHHLIM  UHOMBUAYANbHLIM  MpeArnpuHMMaTeneM, WMMNopPTepoM) He3ameanuTeNnbHo, TO ecTb B
MUHUMAaIbHbIA CPOK, 06bEKTUBHO HEobXoauMbI ANA UX YCTpaHeHUs C y4eToM OBbIYHO NPMMEHSeMOro crnocoba.
Cpok ycTpaHeHUs HedocTaTKoB ToBapa, onpedensiemblil B NMCbMeHHOW hopMe cornalleHUeM CTOPOH, HE MOXeT
MpeBbILLAaTh COPOK NATL AHEN.

B cnyyae, ecnm BO Bpemsi yCTpaHeHWs HedoCTaTKOB ToBapa CTaHeT O4YeBWAHbIM, YTO OHM He OyayT
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yCTpaHeHbl B ONpeAerneHHbI CornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMoUYUTb COrfallieHne O HOBOM CPOKe
yCTpaHeHus1 HedocTaTKkoB, ToBapa. [lpu 3ToM OTCyTCTBME HEeobXOoOuMbIX ONS YCTpaHeHMs HedoCTaTKOB TOBapa
3anacHbIx 4acten (getanen, matepuanoB), 060pynoBaHUS UM MOAOOHbIE MPUYUHBI HE SBNSAOTCSA OCHOBAaHUEM
ONSl 3aKMIOYEHNs1 COrnalieHns O TakoM HOBOM CpOKe M He ocBODOXAalT OT OTBETCTBEHHOCTM 3a HapylueHue
CpoOKa, onpefeneHHoro cornaleHmemM CTOPOH NepBOHavarnbHo.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOWweHMM TOBapOB ANMUTENBLHOrO MOMbL30BAHWUSI WM3rOTOBUTENb, NpPoAaBeL NMOO YNoNHOMOYEHHas
opraHu3aumsi WnM  YNosIHOMOYEHHbI WHAMBUAYaANbHbIA MpeanpuHuMaTtens 0053aHbl Npu  NpegbsiBreHUm
notpeburenemMm ykasaHHoOro TpeboBaHWs B TpexaHeBHbI CpPok 6e3B03Me3qHO NpefoCTaBuUTb MOTPebuTEento Ha
nepuog PeMOHTa TOBap AJSIMTENLHOrO MOMb30BaHWs, OONafarolmMi STUMKU KE OCHOBHbLIMWU MOTPEOUTENBCKUMMU
cBoncTBamu, obecnedmB OOCTaBKY 3a CBOW cyeT. [NepeyeHb TOBApOB ANUTENBLHOIO MOSIb30BaHUSA, Ha KOTOpPblE
yKa3aHHoOe TpeboBaHme He pacnpocTpaHseTcs, ycTaHaBnmBaeTcs NMpaBuTtenbctBoM Poccuiickon ®epepauun.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, ot 21.12.2004 N 171-03, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHuWsi HeQoCTaTKOB ToBapa rapaHTUWHBIA CPOK Ha HEero npoprfieBaeTcd Ha nepvog, B
TeYeHne KOTOPOro ToBap He MCNONb30Barcs. YKa3aHHbIV MePUoA NCHUCIISeTCs co AHSA obpalleHns notpebutens c
TpeboBaHneM 06 ycTpaHeHMM HedoCTaTKOB TOBapa OO AHA BblAayn ero no OKOH4YaHuu pemoHTa. [pu Bbigadve
ToBapa wusrotoButenb (NpoAaBel, YMOMHOMOYEHHas OpraHmsauus WM YNOJIHOMOYEHHbIW MHOVBUAYaMNbHbIN
npeanpuHMMarternb, nmnoptep) obs3aH NpeaocTaBuTb B NUCbMEHHON hopme noTpebutento nHdopmaLmio o aaTe
obpalleHns notpebutensa c TpeboBaHueM 006 ycTpaHeHWM OBHapYXEHHbIX MM HeJOoCTaTKOB TOBapa, O AaTte
nepegayun ToBapa notpeburenem Ans ycTpaHeHus HeAOCTaTKoB ToBapa, O AaTe yCTpaHeHUs HeJoCTaTKOB ToBapa
C MX onucaHueM, 06 MCNonb30BaHHLIX 3anacHbIX 4YacTax (getansx, maTepuanax) M O AaTte Bblgadu ToBapa
noTpebuTento No OKOHYaHUM yCTpaHeHUs HeJOCTaTKOB ToBapa.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. lNpwn ycTpaHeHUn HeJoCTaTKOB ToBapa NOCPeACTBOM 3aMeHbl KOMMIEKTYIOLLEro n3aenvs M cocTaBHON
YacTh OCHOBHOMO U3AENusl, Ha KOTOpble YCTAHOBMEHbl rapaHTUMHbIE CPOKMX, Ha HOBbIE KOMMMEKTYyLWee nsgenve
W COCTaBHYIO YacTb OCHOBHOIO M34enunsi ycTaHaBNMBaEeTCs rapaHTUNHBLIN CPOK TOW XK€ NPOAOIHKUTENBHOCTH, YTO
M Ha 3aMeHeHHble KOMMMEeKTylllee u3genne WnM COCTaBHYK Y4acTb OCHOBHOTO W3fenusi, ecnv WHOe He
npegycMOTPEHO OOrOBOPOM, W rapaHTUWHBIA CPOK MCHMCHSETCHA CO AHS Bbldadym noTpebuTtento 3Toro ToBapa no
OKOHYaHMKN PEMOHTA.

(n. 4 B pea. depepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Ctatbs 21. 3aMeHa ToBapa HeHagnexallero kKa4yecTsa

1. B cnyyae obHapyxeHunsa notpebutenemMm HeJOCTaTKOB TOBapa U npeabssneHns TpebosaHus o ero 3ameHe
npogaeel,  (M3roTOBUTEMb,  YMONMHOMOYEHHas  OpraHuM3auus WAM  YNONMHOMOYEHHbIA  MHAMBMOYAIbHbIN
npegnpvHumaTtens, MMnoptep) obA3aH 3aMeHWTb TakoW TOBap B TEYEHWEe CeMu OHEW CO OHSA NpeabsBneHus
yka3aHHoro TpeboBaHus noTpebutenem, a npu HeoOXOAUMOCTU OOMOSIHUTENbLHOM MPOBEPKU KavecTBa TaKoro
ToBapa npoAaBLOM (M3roTOBMTENEM, YNOSTHOMOYEHHOW OpraHv3aumMen Unn YNnosiHOMOYEHHbIM MHOUBMAYaNbHbIM
npegnpvHumaTenem, MMNOPTEPOM) - B TeYeHVe ABaALaTu OHEN CO OHA NpeabsBreHus ykasaHHoro TpeboBaHus.

Ecnu y npogasua (M3rotoBMTENs, yNOMHOMOYEHHOW OpraHu3auum unm ynonHOMOYEHHOTO NHAMBUAYaNbHOro
npeanpuvHMMaTens, uMmnopTepa) B MOMEHT npeabsaBneHust TpeboBaHWst OTCYTCTBYET HEOOXOAMMbIA ANs 3aMeHbI
TOBap, 3aMeHa ormkHa 6biTb NpOBeaeHa B TedeHre MecsLia Co OHA NpeabsaBreHus Takoro TpeboBaHus.

B panoHax KpanHero CeBepa M nNpupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebuTtens o 3ameHe
TOBapa MnoANeXuT YAOBMETBOPEHUIO MO €ero 3asiBMeHW0 B CPoK, HeobxoauMMbll AnNd odepenHOM [OOCTaBKM
COOTBETCTBYIOLLIErO TOBapa B 3TW palOHbl, B Cryyae OTCYTCTBUSA y npodasBua (M3roToBUTENS, YNONHOMOYEHHOM
opraHm3aumm WnvM yYMnosIHOMOYEHHOTO WHAMBUAYanbHOIO npearnpuvHumaTtens, uMmnoprepa) Heobxogumoro Ans
3amMeHbl ToBapa Ha AeHb NpeabsBeHNs yKasaHHOro TpeboBaHus.

Ecnn pgns 3ameHbl ToBapa TpebyeTca ©Oonee cemu JHen, no TpebOoBaHWIO MOTpebuTens npopaeey
(n3rotoBuTENb NGO YNONMHOMOYEHHAs! OpraHn3aumns UM ynosIHOMOYEHHbIV UHAMBUAYaNbHbIA NpeanpuHumMaTenb)
B TeYeHMe Tpex OHeWn CO OHs npeabsBrneHusa TpeboBaHMs o0 3ameHe ToBapa 0bs3aH 6e3B03Me3qHO NpeaoCcTaBnTb
noTpebuTento BO BPEMEHHOE MONb30BaHME Ha Nepuof 3ameHbl TOBap ANIMTENbHOrO Nonb3oBaHus, obnagaroLwmi
3TUMU e OCHOBHbIMMW NOTPebUTEenbCkMMM CBOMCTBaMU, obecneyums ero 40CTaBKy 3a CBOW CHET. OTO NpaBuro He
pacnpocTpaHseTCs Ha ToBapbl, MepevYeHb KOTOPbIX OnpefensieTcss B COOTBETCTBUM C NyHKTOM 2 cTaTtbu 20
HacTosiero 3akoHa.

(B peq. ®PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)
2. ToBap HeHafnexallero kayectsa JOSkeH OblTb 3aMEHEH Ha HOBbIW TOBap, TO €CTb Ha ToBap, He ObIBLLMI
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B ynoTpebneHuu.
Mpw 3amMeHe ToBapa rapaHTUMHbLIA CPOK MCHUCTISIETCSI 3aHOBO CO AHSA Nepeaadn ToBapa noTpebutento.

Cratbs 22. Cpoku yOoBNeTBOPEHUS OTAENbHbIX TpeboBaHUIM NoTpeduTens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

TpeboBaHus NoTpedbutens o copasMepHOM YMEHbLUEHMM MOKYMHOWM LieHbl TOBapa, BO3MELLEHNM PacxodoB
Ha uMcnpaBreHWe HeOoCTaTKOB TOBapa NoTpebutenem unu TPeTbMM NMLOM, BO3BpaTe ynnadeHHoOW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MELLEHUN YOLITKOB, MPUYMHEHHBLIX MNOTPEOWUTENIO BCreacTeue
npogaxu ToBapa HeHagnexalwlero kadecrtBa nubo npefocTaBneHuns HeHagnexallen uHdopmauum o ToBape,
nognexaT yAOBNETBOPEHMUIO NPOAABLIOM (M3rOTOBUTENEM, YNONTHOMOYEHHO OpraHM3aLmen U ynosTHOMOYEHHbIM
UHOMBMAOYanbHbIM - NPeAnpUHUMAaTENeM, MMMOPTEPOM) B TeYeHWe [ecaTM [HeW CO OHS npeabsiBreHus
COOTBETCTBYHOLLErO TPeGOBaHNMS.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratbaas 23. OTBeTCTBEHHOCTb MpodaBua (M3roTOBWUTENS,  YMOMHOMOYEHHOW OpraHu3aumMmM  wnm
YNONTHOMOYEHHOIO0 MHAVBMAYaANbLHOrO MnpeanpuHUMaTtens, MMnopTepa) 3a NPOCPOYKY BbINOMHEHUS TpeboBaHWI
notpeburens
(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapyweHue npeaycMoTpeHHbIX ctatbamu 20, 21 n 22 HacToswero 3akoHa CpPOKOB, a Takke 3a
HEBbLINONHEHNE (3a4epXKy BbINONHEHUS) TpeboBaHMA NOTpeduTenst 0 NpefoCTaBIEHUN eMy Ha Nepuog peMoHTa
(3ameHbl) aHanorM4yHoro ToBapa npogasel, (M3roToBUTENb, YNONTHOMOYEHHAas OpraHvM3aunst Unu ynosiHOMOYEHHbIV
WHAMBUAYanbHbIA NpegnpvHuMaTtenb, MMNopTep), JOMYCTUBLLMI Takne HapyLlleHus, ynnadymBaeT notpebuTento 3a
KaXKObI AeHb NMPOCPOYKM HEYCTOWKY (MEHI0) B pa3mepe OO4HOro NpoLeHTa LieHbl ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegensieTcs, UCXo4s M3 €ro LeHbl, CyLLeCTBOBaBLLEN B TOM MecTe, B KOTOpoM TpeboBaHune
noTpeburens OOMmMKHO 6bINo GbITh YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONMHOMOYEHHOW opraHu3auuen
UNU  YNONMHOMOYEHHBIM WHAMBUAYANbHLIM NpeanpvHMMaTtenemM, UMMNOPTEpPOM), B AeHb [06POBOMBHOMO
yOOBMNETBOPEHNss Takoro TpeboBaHMs unM B [OeHb BblHeCeHWss cynebHoro pelleHusi, ecnu TpeboBaHue
006poBOMbLHO YO0BNETBOPEHO He 6bINo.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. B cnyyae HeBbIinonHeHus TpebGoBaHW nNoTpebuTens B CPOKU, NpedyCcMOTpeHHble cTatbsmu 20 - 22
HacToswero 3akoHa, NoTpebuTenb BNpaBe Mo CBOEMY BbIOOPY MpeabsBUTL MHble TpebOBaHMS, YCTAHOBIEHHbIE
cTaTben 18 HacTosLero 3akoHa.

CraTtbs 23.1. MNMocneacTens HapyLweHUs NpoAaBLOM Cpoka nepedayn npeasapuTesisHO OnfadeHHoro Tosapa
notpeburento

(BBegeHa ®enepanbHbiM 3akoHOM 0T 25.10.2007 N 234-03)

1. JoroBop Kynnu-npogaxwu, npegycMmaTtpusatrolmi 06s13aHHOCTb NOTPebUTENs npeaBapuTenbHO onnatuTb
TOBap, OOMMKEH CoaepXXaTb YCIOBME O CPOKe nepenayn ToBapa notpedutento.

2. B cnyyae, ecnu npogasel, NOnyYvBLIMIA CYMMY NPeABapUTENbHON onnaThl B onpeaeneHHOM JOrOBOPOM
Kynnu-npogaxu pasmepe, He UCNONHWM 0653aHHOCTb MO Nepefave ToBapa NOTPebUTesNto B yCTAHOBIEHHbIN TaknuM
JOroBOPOM CpOK, NOTpeduTenb No CBOEMY BbIGOPY BNpaBe notpeboBaTsb:

nepefayv onnavyeHHoro ToBapa B YCTAHOBMEHHbIA UM HOBbIV CPOK;

BO3BpaTa CyMMbl NpeaBapuTeNbHON onnaTtbl ToBapa, He NepeaaHHOro NPoAaBLOM.

Mpn atom notpebuTtenb BnpaBe noTpeboBaTb Takke MOMHOr0 BO3MELUEHUS YObITKOB, MPUYMHEHHBLIX €My
BCNeACTBUE HapyLEHWUs1 YCTAHOBMIEHHOTO [OFOBOPOM  KyNnu-NMpodaxu Cpoka nepegayn npeasaputenbHoO
onnavyeHHoro Toeapa.

3. B cnyyae HapylleHusi yCTaHOBIIEHHOIO JOrOBOPOM KYMU-NPOAaXM Cpoka nepedayn npensapuTenbHO
onflavyeHHoro ToBapa NoTpebuTento npodasel ynnadnBaeT emy 3a Kaxabli LeHb NPOCPOYKM HEYCTOWKY (NeHun) B
pasMepe MooBMHbI NPOLIEHTa CYMMbI NpeABapuTENbHOM onnaTtkl ToBapa.

HeycTtonka (neHn) B3bICKMBAeTCA CO [HSl, Korga Mo [JOroBOpYy Kynnu-npodaxy nepejada ToBapa
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notpeburtento pormkHa Obina OblITb OCyLEeCTBEeHa, OO0 AHS Mnepedayn ToBapa noTpebutento wnm OO0 OHSA
YAOBNETBOPEHMS TpeboBaHUs NoTpebutensi o Bo3BpaTe eMy NpeaBapuTenbHO YrayeHHOW UM CYMMBI.

CymMma B3bICKaHHOW MoTpebuTtenem HeycTtonku (MeHW) He MOXET MpEeBbIWaTb CyMMY MNpeaBapuUTENnbHON
onnatbl ToBapa.

4. TpeboBaHusi NOTpebuUTens o Bo3BpaTe ynnavyeHHON 3a ToBap CyMMbl U O MOSIHOM BO3MELLEHMUN YObITKOB
nognexaT yOoBMETBOPEHUIO NPOAABLOM B TEYEHWe OECSATU OHEN CO OHSA NpeabsiBNEHUs COOTBETCTBYHOLLENO
TpeboBaHus.

5. TpeboBaHua noTpebuTens, YyCTaHOBMEHHbIE MYHKTOM 2 HaCTOsIWEN cTaTbW, He nognexart
YAOBNETBOPEHMWIO, €CMNW NPOAaBEL, LOKAXET, YTO HapyLUEHWE CPOKOB Nepeayn notpebutento npeaBapuTenibHO
Onla4yeHHOro ToBapa NPOM30LLIIO BCIEACTBUE HENPEOLONUMOW CUMbl UNK MO BUHE NOTpebuTens.

Ctatbs 24. PacyeTbl ¢ noTpebutenem B criydae npuobpeTeHnss UM ToBapa HeHaznexallero kayectsa

1. MNMpwn 3ameHe ToBapa HeHaanexallero kadectBa Ha ToBap 3TOWM e Mapku (3TUX xe mogernu u (Mnwm)
apTuvKyna) nepepacyeT LeHbl ToBapa He NMpOn3BOANTCS.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpun 3ameHe ToBapa HeHaaseXallero Ka4ecTBa Ha Takow ke ToBap ApYron mapku (Mogenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, nognexallero 3aMeHe, H/XKe LieHbl ToBapa, NpeLoCTaBNEHHOr0 B3aMeH, NnotTpebuterns
OOIMKEH JOMnaTUTb pasHuLy B LieHaxX; B Criydae, ecrniv LieHa ToBapa, NOoAMeXxallero 3aMeHe, Bbille LieHbl ToBapa,
npenocTaBneHHOro B3aMeH, pasHuua B LieHax BbinNnadnBaetcsa notpebutento. LleHa ToBapa, nopgnexaiiero
3amMeHe, onpegensieTcs Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHWe nOTpedbuTeENs He YAOBNETBOPEHO
npoaaBLOM, LieHa 3aMEHsiEMOro ToBapa W LieHa nepefaBaeMoro B3aMeH ToBapa OnpeaensitoTcs Ha MOMEHT
BbIHECEHUS CyOOM peLleHns O 3aMeHe ToBapa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsBneHus notpebutenem TpeboBaHUs O COPasMEpPHOM YMEHbLUEHWW MOKYMHOW LeEHbI
TOBapa B pacyeT MpUMHUMAETCs LieHa ToBapa Ha MOMEHT npeabsaBreHns notpedbutenem TpeboBaHusa o6 yueHke
unu, ecnu OHO AOOPOBONBHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS CyOOM pPELIEHUs O COpa3MepHOM
YMEHbLUEHWNM NMOKYMHOW LiEHBbI.

(n. 3 B pea. depepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. MNpwn Bo3BpaTe ToBapa HeHaanexallero kayectsa noTpeduTens Bnpase TpeboBaTh BO3MELLEHMS pasHULLbI
Mexay UeHoW ToBapa, YCTAHOBIEHHOW [OrOBOPOM, W LIEHOW COOTBETCTBYHOLIEro ToBapa Ha MOMEHT
00OPOBOMLHOIO YAOBNETBOPEHMS Takoro TpeboBaHMsa unu, ecnu TpeboBaHne OOOPOBOMLHO HE YOOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYJOM pPELLEHUS.

(n. 4 BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pea. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa ToBapa HeHagnexallero KadecTtBa, MPOAAHHOrO B KpeguT, noTpeburtento
BO3BpaLLlaeTCcsa ynnadeHHas 3a ToBap AeHeXHas CymMma B pa3Mepe MOoralleHHOro Ko AHH BO3BpaTta yKa3aHHOro
TOBapa KpeauTta, a Takke BO3MeELLAeTCd nnata 3a npegocTaBreHne kpeguTa.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTtbs 25. [MpaBo noTpebuntensa Ha o6MeH ToBapa Hagnexallero ka4yecTsa

1. MoTpebuTens BNpaBe 06MeHATL HENPOLOBOMLCTBEHHLIA TOBap Hagfexallero KadecTBa Ha aHanorM4HbIi
TOBap y MpojaBLa, y KOTOPOro 3TOT TOBap Obin NpuobpeTeH, ecnu ykasaHHbIi TOBap He nogolien no dopme,
rabaputam, hacoHy, pacLBeTKe, pasmepy Uinn KOMMekTaumm.

(B peq. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens nMeeT NpaBo Ha 0OMEH HeNPOAOBOMBCTBEHHOIO TOBApa HaAfleXxallero kayectsa B TeYeHue
yeTblpHagUaTV AHEN, HE cYUTas OHS ero NOKymMKu.

O6mMeH HenpoaoBONBCTBEHHOIO TOBAapa HaAnexallero KayecTsa MpOBOAUTCS, €CNU yKa3aHHbIN TOBap He
ObIn1 B ynoTpebrieHnn, CoXpaHeHbl ero TOBapHbIN BUA, NOTpedutensckme CBOMCTBA, NIIOMOLI, (habpuyHbie SpIbIKK,
a TakKe MMEETCs TOBapHbIA YEK MMM KacCOBbIN YeK NMOO MHOW MOATBEPXAANLMA OnnaTy ykasaHHOro ToBapa
OokyMeHT. OTcyTCTBME y NOTpebuTenss TOBApHOro Yeka WM KaccoBOro 4Yeka nmbO MHOro noATBepXaaroLlero
onnarty ToBapa JOKYMEHTa He N1waeT ero BO3MOXHOCTHM CChINaTbCs HAa CBUOETENbCKNE NOKa3aHus.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MepeyeHb TOBapOB, He nognexawmx OOMeHy MO OCHOBaHMSIM, YKa3aHHbIM B HaCTOSILLEN CTaTbe,

yTBepxaaetcs MpasuTtensctBom Poccuiickon ®epepamm.
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2. B cnydae, ecnu aHanornyHbll TOBap OTCYTCTBYeT B MpoOAake Ha AeHb obpaieHuns notpebutens K
npogasuy, NoTpebuTene BNpaBe OTKa3aTbCA OT UCMOMHEHUS AOroBopa Kynnu-npogaxu u notpebosate Bo3BpaTa
yMia4yeHHOM 3a YyKa3aHHbI TOBap OEHEXHOW cyMmbl. TpeboBaHuMe noTpebutens o Bo3BpaTe YniayeHHoW 3a
yKa3aHHbI TOBap [OEHEXHOW CyMMbl MOONIEXWUT YAOBNETBOPEHUIO B TeyeHne Tpex AHEeM COo [AHs Bo3BpaTa
yKa3aHHOro ToBapa.

Mo cornawweHunto notTpedbuTtensa ¢ npogasLoOM O0OMeH ToBapa MoOXeT BbiTb NpeayCMOTPEH Npu NOCTYNneHun
aHanornm4yHoro Toeapa B npogaxy. lNpogasey 06593aH He3aMeaANUTENbBHO COOBLLNTE NOTPEOMTENIO O NOCTYNMAEHUM
aHanorm4yHoro ToBapa B Npoaaxy.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

CraTbs 26. YTpaTuna cuny. - ®egeparnbHbiin 3akoH oT 25.10.2007 N 234-$3.
Cratba 26.1. [IMCTaHLMOHHbIV cnocob npoaaxun ToBapa
(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBop pO3HUYHOW KyMnmn-NpoAaxu MoXeT ObiTb 3aKnioYeH Ha OCHOBaHUM O3HAKOMITEHWsI NOTpebuTens ¢
npeanoXeHHbIM NPOAaBLIOM ONUCaHWEM ToBapa MOCPEeACTBOM KaTasloro, MPOCMNeKToB, OykneToB, (OOTOCHNUMKOB,
cpeacTB CBs3N (TENEeBM3VMOHHOW, MOYTOBOW, PaAMOCBA3M WM APYrMX) MU MHBIMW UCKIHOYaKWMMY BO3MOXHOCTb
HenocpeacTBEHHOro 03HaKOMIEHMsT NoTpebutens ¢ ToBapom nmMbo obpasuom ToBapa Mpu 3aKMOYEHWMU TaKOro
Joroeopa (aUCTaHUMOHHbIN cnocob npoaaxu ToBapa) crnocobamu.

(B peq. ®enepansHoro 3akoHa ot 25.10.2007 N 234-®3)

2. lMpopaBuoM [0 3akn4yeHus JoroBopa [oikHa ObiTb mMpegocTaBreHa notpebutento vHgopmauusa ob
OCHOBHbIX MOTPebUTENbCKMX CBOMCTBaX ToOBapa, 00 agpece (MecTe HaxoXaeHus) npopaBua, O MecTe
N3roTOBIEHUS TOBapa, O MNOTHOM (PUPMEHHOM HaMMeHOBaHUM (HAaMMEHOBaHMM) NpoAdaBLa (M3roToBUTENS), O LieHe
n 06 ycnoBusix NpuobpeTeHns ToBapa, O ero 4OoCTaBke, CPOKe CryXbbl, CPOKe FOAHOCTU U rapaHTUAHOM CPOKe, O
nopsigke onnaTel ToBapa, a TakkKe O CpOKe, B TeYeHWe KOTOPOro AEeWCTBYeT NpeasiokeHue O 3akiiyveHuu
gorosopa.

3. lMoTpebutento B MOMEHT [OCTaBkM ToBapa [[OJbkHA ObiTb B NUCbMEHHOW bopme npefocTaBneHa
nHdopmauma o ToBape, NpefycMoOTpeHHasn ctatbelt 10 HacTosiwero 3akoHa, a Takke NpegycMOTpeHHasi MyHKTOM
4 HacTosILLel cTaTbl MHGOPMaLMSA O NOpPsiAKE N Cpokax BO3BpaTa ToBapa.

4. MoTtpebuTenb BNpaBe 0TkasaTbCa OT ToBapa B Ntoboe BpeMsi 40 ero nepegaydu, a nocrne nepegady toeapa
- B TEYEHME CEMM OHEN.

B cnyyae, ecnu nHdopmauma o Nopsigke M Cpokax Bo3BpaTa TOBapa Hagnexalwlero kadectBa He Obina
npegocTaBneHa B MMCbMEHHOW hopMe B MOMEHT AOCTaBKM ToBapa, NnoTpebuTtens Bnpase 0Tka3aTbCsd OT TOBapa B
TeYeHne Tpex MecsiLleB C MOMEHTa nepegaym ToBapa.

BosBpaT TOBapa Hagnexawero kadyecrBa BO3MOXEH B Crlyyae, €CnvM COXpaHeHbl ero TOBapHbIA BUWA,
noTpebuTenbCckMe CBONCTBA, a Takke AOKYMEHT, MOATBEPXKOAIOLWMI DaKT 1 YCAOBUSI MOKYMKN yKa3aHHOro ToBapa.
OtcyTtcTBME Yy NOTpebuTens OOKyMeHTa, NMOATBepXAalowero akt v ycnoBus MOKYMKU TOBapa, He NnuwaeTt ero
BO3MOXHOCTM CChINIaTbCs Ha Apyrue gokasatenbcrBa npuobpeTeHns ToBapa y AaHHOro npogasua.

MoTpebuTens He BrnpaBe OTka3aTbCsA OT TOBapa Hagfexallero KadecTtBa, UMELLEero WHAMBUAYyarnbHO-
onpefeneHHble CBONCTBA, CNW yKa3aHHbIA TOBap MOXET ObITb MCMOMNb30BaH UCKMYUTENBHO MpuobpeTarowmnm
ero notpebutenem.

Mpu oTkase NoTpebuTens oT ToBapa MpogaBel, AOIMKEH BO3BPATUTL MY AEHEXHYID CYyMMY, YnnadeHHyo
noTpebutenem no JOroBopy, 3a UCKIMKYEHNEM PacxogoB NpoAaBLa Ha JOCTaBKy OT NoTpebuTens BO3BpaLLEHHOMO
ToBapa, He Mo3gHee 4YeM Yepe3 [ecATb AHEN CO OHA npeabsiBNeHus notpebutenem COOTBETCTBYHOLLErO
TpeboBaHwus.

5. MNMocneacTeBust npodaxu ToBapa HeHagiexallero kayectsa ANCTaHUMOHHBIM CNocoboM npogaxu ToBapa
YCTaHOBMEHbI NOMNOXEHUSIMU, NPEYCMOTPEHHBIMU CTaTbaMK 18 - 24 HacToswero 3akoHa.

Cratbsa 26.2. [NpaBuna npogaxu oTaenbHbIX BUOOB TOBApOB
(BBegeHa ®enepanbHbiM 3akoHOM 0T 18.07.2011 N 242-03)

MpaBuna npogaxu oOTAenbHbIX BWOOB TOBAapoOB YycTaHaenueawTca [lpaButenbctBom Poccuinckon
denepayumu.
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Maga Ill. SALLUMTA MPAB NOTPEBUTENEW MPU BbIMONHEHUA
PABOT (OKA3AHUM YCNIYT)

CraTbs 27. Cpoku BbINonHeHWs paboT (okasaHus ycnyr)

1. WcnonHutenb obsi3aH OCyLLECTBUTL BbINOMHEHME paboTbl (OkasaHWe ycryru) B CPOK, YCTaHOBMEHHbIN
npaBunaMu BbIMONIHEHUSI OTAENbHbIX BWAOB paboT (OKas3aHWs OTAEeNbHbIX BWAOB YCMYr) WM OOroBOPOM O
BbiNONHeHUN paboT (okasaHuwu ycnyr). B poroBope O BbINONMHEHUW paboT (OKasaHUW ycryr) MoxeT
npegycMaTpuBaTbCs CPOK BbINOMHEHUS paboTbl (OKasaHus YCryru), ecnv yKasaHHbIMW MpaBuriaMyM OH He
NpegycMOTpeH, a Takke CpPOK MeHbLUeW MPOAOIDKUTENBbHOCTM, YeM CpOK, YCTAHOBIEHHbIN yKa3aHHbIMU
npasunamMu.

2. Cpok BbINOMHeHMs paboTbl (OKa3aHust ycryrn) MOXeT Oornpedensitbes gaton (nepuopom), K KOTOPOW
OOJDKHO ObITb 3aKOHYEHO BbIMNONHEHUE paboTbl (OkasaHue ycnyrn) wunm (M) gaton (NepuvofoM), K KOTOPOW
NCMNOMHUTENb JOIMKEH NPUCTYMUTL K BbIMNOMHEHWIO paboThl (OKa3aHuIo yCryrm).

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yae, ecnu BbinonHeHne paboTbl (OKasaHuWe YCNyrn) ocylecTBhAseTcda MNo YacTaMm (focTaBka
nepuoanyecKkon nevyaTun, TEXHMYECKoe 0BCNyXMBaHNe) B Te4eHe Cpoka AenNCTBUS A0roBopa O BbINOMHEHUN paboT
(oka3aHuM ycnyr), OOMKHbI NpeaycMaTpuBaTbCd COOTBETCTBYHOLLME CPOKU (Mepuofpbl) BbIMOMHEHUS Takux paboT
(okasaHwus ycnyr).

Mo cornaweHntio CTOPOH B AOroBOpe MOryT ObiTb MPeayCMOTPEHbl TakkKe CPOKM 3aBepLUeHUs OTAeNbHbIX
aTanoB paboTbl (MPOMEXYTOUHbIE CPOKN).

(n. 3 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbsa 28. [NlocneacTBys HapyLLIEHUS UCMOSNTHUTENEM CPOKOB BbINOSTHEHMS paboT (OKa3aHus yCnyr)

1. Ecnv “cnonHUTEnNb HapyLwmni CPOKU BbINOMHEHUs paboTbl (OKasaHWs ycnyru) - CPokM Hayvana wu (unu)
OKOHYaHMWS BbINOMHEHUSS paboTbl (OKasaHust ycryrv) u (Mnu) NPOMEXYTOYHbIE CPOKM BbIMNOMHEHUs pPaboThl
(okasaHust ycnyrn) unm Bo Bpemsi BbIMOMHEHNUs paboTbl (OKasaHus ycnyrm) ctano o4YeBUAHLIM, YTO OHa He Oyaet
BbIMOSIHEHA B CPOK, NOTpebutens No cBoeMy BoiGOpy Bnpase:

(B peq. ®PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

Ha3Ha4YMTb UCNONHUTENIO HOBbI CPOK;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NnopyyYnTb BbINOMHEHWE paboThl (Oka3aHue ycryrv) TPeTbMM NvuaM 3a pasyMHyl LEeHY WK BbIMOSHUTL ee
CBOVMMW CuMnamMu 1 noTpeboBaTtb OT MCNOMHUTENSA BO3MELLEHNSI MOHECEHHBIX PACXO40B;

noTtpeboBaTh YMEHbLUEHWSI LIEHbI 3a BbINOMNIHEHE paboTbl (OKa3aHue ycnyru);

0TKa3aTbCs OT UCMOSIHEHMS LOroBOpa O BbIMOMHEHUN paboThl (OKasaHUK ycryri).

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe NoTpeboBaTb TakkKe MONTHOrO BO3MELLEHMST YObITKOB, NMPUYMHEHHBIX EMY B CBSI3U C
HapyLleHMEM CPOKOB BbINOSHEHUSI paboThl (OKasaHust ycryrv). YObITKM BO3MELLATCA B CPOKW, YCTAHOBIEHHbIE
ONsl YAOBNETBOPEHMS COOTBETCTBYIOLLMX TpeboBaHMIn NnoTpebutens.

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

2. HasHauyeHHble NoTpebuTenem HOBbIE CPOKM BbIMNOMHEHWUS paboTbl (OKka3aHUs YCnyru) ykasbiBalTCHA B
[0roBope 0 BhINOSIHEHUW PabOoThl (OKa3aHUM yCryri).

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoykM HOBbIX CPOKOB NOTpebuTenb BnpasBe NpeabsiBUTb WCMOMHUTEN WHble TpeboBaHus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTodAwen cTaTtbu.

3. LleHa BbinonHeHHOW paboTbl (OKasaHHOW YcCryrv), BO3Bpallaemas noTpedutento npu oTkase oT
MCMOSHEHNs 4OoroBopa O BbINOMHEHUN paboTbl (Oka3aHuM ycnyru), a Takke y4yntblBaemMas Nnpy YMeHbLUEHWUN LieHbI
BbINOMHEHHOM paboTbl (OKa3aHHOW ycryrn), onpepensieTcss B COOTBETCTBUM C NyHKTamu 3, 4 u 5 ctatbn 24
HacTosiLero 3akoHa.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

4. Tpwn oTKase OT UCMOSHEHWUSI AOrOBOPA O BbINOMHEHUM PaboThl (OKa3aHUK YCryru) UCNOMHUTENb HE BrpaBe
TpeboBaTb BO3MELLEHMSA CBOUX 3aTpaT, NPOU3BEAEHHbIX B MpoLecce BbiNonHeHuss paboTbl (OkasaHus ycnyru), a
Takke nnaTbl 3a BbIMONHEHHYO paboTy (Oka3aHHY YCNyry), 3a UCKIIOYEHMEM Criyvasl, ecnv notpebuTtens NpuHAn
BbINMOJSIHEHHYO0 paboTy (OKa3aHHY yCnyry).

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-03)
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A63aL nckntoveH. - PegeparnbHbl 3akoH OoT 17.12.1999 N 212-03.

5. B cnyyae HapyLleHWs YyCTaHOBIEHHBIX CPOKOB BbINOJIHEHMS paboThl (OKasaHWs yCnyrn) Unm HasHadeHHbIX
noTpebutenem Ha OCHOBaHUM MyHKTa 1 HACTOsLLEN CTaTbl HOBbIX CPOKOB MCMOJTHUTENb yNiaynBaeT noTpeduTento
3a Kaxabli AeHb (4ac, ecriv Cpok onpederieH B Yacax) NPOCPOYKM HEYCTOMKY (MEeHI0) B pa3Mepe Tpex NpOoLeHTOB
LieHbl BbINOSIHEHMS paboThl (OKa3aHWs YCIyru), a eCnv LieHa BbINOSIHEHMS paboTbl (OKa3aHMs YCIyri) JOroBopoM O
BbINOMHEHU paboT (okasaHum ycnyr) He onpegeneHa - oblwen LeHbl 3akasa. [1oroBopomM O BbIMOSHEHWUM paboT
(okasaHun ycnyr) Mexagy notpebuteneM M UCMOMHUTENEM MOXeT ObiTb yCTaHOBMNEH Gonee BbICOKUIM pa3mep
HeycTOonKN (NeHw).

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

HeycTonka (neHs) 3a HapylleHue CPOKOB Havana BbINOMNHeHust paboTbl (OkasaHws ycnyru), ee aTtana
B3bICKMBAETCA 3a Kaxabli AeHb (Yac, ecnn Cpok OnpeferneH B Yacax) NPOCPOYKM BMOTbL A0 Hayana BbINOSHEHUS
paboTbl (OKasaHua ycryrm), ee atana unu npeabseneHns notpebutenem TpeboBaHUn, NPeayCMOTPEHHbBIX MYHKTOM
1 HacTosiLen cTaTbu.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (nNeHsi) 3a HapyLleHWe CPOKOB OKOHYaHWUS BbINONHEHUSA paboThl (OKasaHus ycnyru), ee artana
B3bICKMBAETCA 3a KaxAbl OeHb (4ac, ecrnvm CpoK onpedenieH B 4Yacax) MpPOCPOYKM BMIIOTb A0 OKOHYaHus
BbINONHEHNs1 paboTbl (OKasaHMa ycryrn), ee 93tana wWnu npeabsiBNeHnss notpebutenem TpeboBaHUN,
npeaycMoTPEeHHbIX MYHKTOM 1 HacTosiLwen cTaTbu.

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

Cymma B3bICKaHHOM noTpebutenem HeycTorku (NeHW) He MOXeT npeBbilaTh LeHYy OTAEeNbHOro Buaa
BbINOMHEHNs1 paboThbl (OkasaHus ycryrv) unu obLuyto LIeHY 3akasa, ecrniu LeHa BbIMOMHEeHUs OTAEeNbHOro Buaa
paboTbl (Oka3aHMs ycryru) He onpeaeneHa 4OroBOPOM O BbINOMIHEHUN paboThl (Oka3aHuK ycryru).

Pa3mep HeycTolku (NeHn) onpenensieTcs, UCXoasa U3 LeHbl BbINONTHEHNS paboThl (OKaszaHus ycryru), a ecnm
yKa3aHHas LeHa He ornpegeneHa, ucxogs mn3 oblien ueHbl 3akasa, CyLleCTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebuTtena [OMmMKHO Obino ObiTb YAOBMNETBOPEHO WCMOMHUTENEM B [AeHb [AOOPOBOSIBLHOIO
yAOBIEeTBOpeHns Takoro TpeboBaHWs unu B [OeHb BbIHECEHUA cygebHoro peleHus, ecrim TpeboBaHue
notpeburens 0oGPOBONBHO YAOBIETBOPEHO HE ObINO.

6. TpeboBaHua noTpebuTENs, YCTAHOBIEHHbIE MYHKTOM 1 HacTosllen cTaTbW, He noanexart
YAOBNETBOPEHMNIO, ECININ NCMONHUTENb JOKAXKET, YTO HapyLUEHNE CPOKOB BLINOSHEHWUST paboThbl (OKasaHWst yCnyri)
Npon30LLIIO BCMEACTBNE HENPEOSOIMMON CUMbl UM NO BUHE NOTPebuTENs.

CraTtbs 29. NpaBa noTpebuTens npy 06HapyXeHUN HeAOCTaTKOB BbINONIHEHHOW paboTbl (OKa3aHHOW yCnyrn)

1. MNoTpebutene Npu oBHapPY>KEHUU HeOOCTaTKOB BbIMNOMHEHHOW paboTbl (OKa3aHHOW ycnyru) Brpase Mo
cBoemy Bblbopy notpeboBaThb:

0e3B03Me3QHOro yCTpaHeH!s1 He4OCTATKOB BbIMOSTHEHHOW PaboThl (OKa3aHHOW YCIyru);

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl BbIMOMTHEHHON paboTbl (Oka3aHHOW ycnyru);

©e3B03Me34HOr0 M3roTOBMEHUS OPYroM BelM W3 OOHOPOAHOIO MaTepuana Takoro e KayecTBa wunu
MOBTOPHOrO BbINOMIHEHMSA paboTel. [lpy aTomM noTpebutens o00d3aH BO3BpaTUTL paHee MepedaHHyl emy
NCMONMHUTENEM BelLLb;

BO3MELLEHUS MOHECEHHbIX MM PacXofoB MO YCTPAHEHWK HEOOCTaTKOB BbIMOMHEHHOW paboTbl (Oka3aHHOW
yCInyru) CBOMMM CUnamMm Unu TpeTbMMmn Nuuamu.

YpoBneTBopeHue TpeboBaHun NnoTpebutens o 6e3803Me3qHOM YCTPaHEHUN HEOCTATKOB, 06 M3roTOBNEHWM
OPpYron Bewu UnM O NMOBTOPHOM BbIMONHEHMM PaboTbl (OKasaHWWM ycnyrun) He OCBOOOXOAET MCMONMHUTENS OT
OTBETCTBEHHOCTU B (hOpMe HEYCTOMKM 3a HapyLLeHMEe CPOKa OKOHYAHWS BbINOMHEHUS paboThl (OKa3aHUst ycnyru).
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnNpaBe OTKa3aTbCA OT UCMOJSIHEHUS OOroBopa O BbIMNOSIHEHMM paboTbl (OKa3aHUU yCryrun) u
notTpeboBaTb MOSIHOrO BO3MELLEHUS YObITKOB, €CNU B YCTAHOBIMEHHbIA YKa3aHHbIM JOTOBOPOM CPOK HeOOoCTaTKu
BbINMOSIHEHHOW paboTbl (OKa3aHHOWM YCIyri) He ycTpaHeHbl ucnonHutenem. MNotpedbutens Takke BnNpaBe oTkasaTbCs
OT MCMOMHEHUSI [OOroBOopa O BbINOSIHEHMM pPaboTbl (OKa3aHWWM yCryrn), ecnm UM OBHapYXKEHbl CYLLECTBEHHbIE
HeJoCTaTKM BbIMONHEHHON paboTbl (OKa3aHHOW YCMyrM) WM WHblE CYLLECTBEHHble OTCTYMSIEHUSA OT YCIOBWUWA
gorosopa.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebuTtens BnpaBe NoTpeboBaTb TakKKe MOJNIHOrO BO3MELLEHMST YObITKOB, NMPUYMHEHHBIX EMY B CBSI3U C
HegocTaTKaMn BbINONTHEHHOW paboThbl (OKazaHHOW ycrnyrv). Y6bITKM BO3MELLAOTCA B CPOKWU, YCTAHOBIIEHHbIE ANis
YAOBNETBOPEHMS COOTBETCTBYIOLLMX TPeOOBaHMIN NoTpebuTens.
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2. LleHa BbinonHeHHoW paboTbl (OKa3aHHOWM YCnyru), BO3Bpallaemasa noTpeduTento npu oTkase oT
MCMOSHEHNs 4O0roBopa O BbINOMHEHUN paboTbl (OKa3aHuKM ycnyru), a Takke y4yntblBaeMas Nnpy yMeHbLUEHWUN LieHbI
BbINMOSIHEHHOW pPaboTbl (OKa3aHHOW YCNyru), onpepensieTca B COOTBETCTBUM C NyHKTamu 3, 4 n 5 cratbn 24
HacTosilwero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBA3aHHbIE C HegocTaTkaMu BbINOMHEHHONW paboTbl (OkaszaHHOW Yycnyru), MoryT ObITb
npegbsiBneHbl MpU MPUHSATUN BbINOSIHEHHOW pPaboTbl (OKa3aHHOW YCNyrn) WM B XOAE BbINOMHEHUs paboTbl
(okasaHust ycnyrm) nvbo, ecnv HeBO3MOXHO OOHapYXWUTb HegocTaTKM MPU NPUHATUM BbINOSIHEHHOW pPaboThbl
(okasaHHOW ycnyru), B TEYEHNE CPOKOB, YCTAHOBMNEHHbIX HACTOSLLMM MYyHKTOM.

MoTpebuTtens BnpaBe nNpeabsiBNATL TpeboBaHMS, CBsi3aHHble C HegocTaTkaMu BbINMOSHEHHOW paboThl
(okasaHHOW ycnyru), ecnn oHM obHapyXeHbl B TEYEHWUE rapaHTUHOIO CpokKa, a MPU ero OTCYTCTBUMM B pa3yMHbI
CpPOK, B npegenax ABYX NeT CO OHS MPUHSTUS BbINONHEHHOW paboTbl (OKas3aHHOW ycnyru) wunv nNATM feT B
OTHOLUEHWN HEAOCTATKOB B CTPOEHUUN N MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

4. NcnonHuTenb oTBeYaeT 3a HedocTaTkM paboTkl (YCryrm), Ha KOTOPYIO HE YCTaHOBIIEH rapaHTUMHBIN CPOK,
ecnv notpedutenb OOKaXeT, YTO OHW BO3HWUKMM OO0 €€ MPUHATUA UM WK MO MpuYMHaM, BO3HUKLIMM OO 3TOro
MOMEHTA.

B oTHoweHun paboTsl (ycnyru), Ha KOTOPYH YCTAHOBMNEH rapaHTUMHbLIA CPOK, UCTIONHUTESNb OTBEYaET 3a ee
HedoCTaTKW, eCrin He AOKaXeT, YTO OHWM BO3HUMKIM Nocrne npuHATUMS paboTsbl (ycnyrv) noTpebutenem BcrneacTaue
HapylwleHMs MM npaBuUi  WUCMOMb30BaHWs pe3ynbTata paboTbl (ycnyrn), OEeNCTBMIA TpeTbuMX nuy  wunu
HenpeoaonMMoNn CUnbI.

(n. 4 BBegeH PeneparnbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

5. B cnyyasix, Koraa npegycMOTPEHHbI JOrOBOPOM rapaHTUMHBLIN CPOK COCTaBIseT MeHee ABYX NneT (nAtn
NeT Ha HEeABMXMMOE UMYLLECTBO) M HedocTaTku paboTtbl (ycryrv) oOHapyXeHbl nMoTpebuTenem no McTeyYeHun
rapaHTUAHOIO CpoKa, HO B Mpegenax AByX NneT (MATU NeT Ha HeABWKUMOE MMYLLEeCTBO), MoTpebuTens Brnpase
npeobsBUTbL TpeboBaHUSA, NPeAyCMOTPEHHbIE MYHKTOM 1 HacTosALWwen CTaTby, €CNv JOKaXET, YTO Takne HegocTaTku
BO3HWKIN OO MPUHATUSA UM pe3ynbTaTta paboTbl (yCryru) unuv no NnpuynHamM, BO3HUKLIMM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH PepeparnbHbiM 3aKkOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsiIBNEHMS CYyLLECTBEHHbIX HEAOCTATKOB paboTbl (ycnyrv) notpebutens BnpaBe NpegbsBUTb
ncrnonHuTento TpeboBaHme o 6€3B03Me3QHOM YCTPaHEHUN HeJOCTaTKOB, ECNN AOKaXET, YTO HEAOCTATKM BO3HUKNN
00 MPUHATUS UM pesynbTaTta paboTbl (YyCnyru) unu no NpuYMHaM, BO3HUKLLIMM A0 3TOro MomeHTa. OTo TpeboBaHue
MOXET ObITb NPeABLSABMNEHO, ECNN TakUe HELOCTATKM OBHAPYKEHbI MO UCTEYEHUN ABYX NeT (NATW NET B OTHOLLIEHUN
HEeABWXMMOro MMYLLIECTBA) CO OHS MPUHATMA pesynbtaTa paboTbl (ycnyru), HO B nNpedenax yCTaHOBIEHHOIO Ha
pe3ynbTat paboTbl (ycnyru) cpoka crnyxbbl unu B TeYeHUe AECSTU NET CO AHSA MNPUHATMS pesynbrata paboTbl
(ycnyrn) noTtpebutenem, ecnu cpok cnyx0Obl He ycTaHoBneH. Ecnv pgaHHoe TpeboBaHMe He yOOBMETBOPEHO B
TeyeHne ABafuaTtu OHEW CO OHS ero npegbsBrieHus notpebutenem nnu obHapyXeHHbI HeJOCTaTOK ABMNSeTCS
HeyCTpaHUMbIM, NOTPedunTenb NO CBOEMY BbiOOpY BrnpaBe TpeboBaThb:

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl 33 BbINMOMHEHHYIO paboTy (OKasaHHy yCcryry);

BO3MELLEHUSA MOHECEHHbIX MM pPacxofoB MO YCTPaHEHW HeOOCTaTKOB BbIMOMHEHHOW paboTbl (OkazaHHOW
yCInyru) CBOMMM CUnamMm Unu TpeTbMMmn nuuamu;

OTKa3a OT UCMOSIHEHWUSI OroBOPa O BbINOSIHEHUN paboThl (OKa3aHUK yCryri) U BO3MeLLEeHUs! yObITKOB.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

CraTbsa 30. Cpoku ycTpaHeHs He4OCTaTKOB BbIMOSTHEHHON paboTbl (OKa3aHHOW yCnyrn)

Hepoctatku paboTbl (ycryrm) AOMmMKHbI OblTb YCTpaHEHbl UCMOMHUTENEM B Pa3yMHbIA CPOK, HAa3HaAYEHHbIN
notpeburenem.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL nckntoyeH. - PegeparnbHbl 3akoH OoT 17.12.1999 N 212-03.

HasHayeHHbI noTpebuTenem CpoK yCTpaHeHUs HEAOCTaTKOB TOBapa yka3biBaeTCsl B JOTOBOPE UMN B MHOM
noanucbiBaeMoM CTOpPOHaMu IOKYMeHTe nNMbo B 3adBNeHMU, HanpaBneHHOM NoTpebutTenem NCNONHUTENHo.
(B peq. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

3a HapylweHne npedycMOTPEHHbIX HacTosILen CTaTbel CPOKOB YCTPaHEHMS1 HeOOCTaTKOB BbINONHEHHOM
paboTbl (Oka3aHHOW yCryrv) UCNONHWUTENb ynnadnBaeT noTpedbutento 3a Kaxabli AeHb MPOCPOYKU HEYCTOWMKY
(neHo), pasMep U NOPSIAOK UCYUCIIEHUS KOTOPOW ONpeaensitoTcss B COOTBETCTBUM C MYHKTOM 5 cTtatbu 28
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HacTosllwero 3akoHa.
B cnyyae HapylweHusi ykasaHHbIX CPOKOB MOTpebutenb BrpaBe NpeabsBUTb WCMOMHUTENO WHblE
TpeboBaHus, NpeayCMOTpPEeHHbIe NyHKTaMu 1 u 4 ctaTby 29 HacToswero 3akoHa.

Cratbsa 31. Cpoku yooBNeTBOPEHUS OTAENbHbIX TpeboBaHUM NoTpeduTtens

1. TpeboBaHusa notpebutens 06 yMeHblUEHMM LieHbl 3a BbINOMHEHHYD paboTy (oKaszaHHyK ycnyry), o
BO3MeELLEeHUN pacxofoB MO YCTPaHEeHUI0 HeAOCTaTKOB BbINOMHEHHON paboThbl (OKa3aHHOW yCnyru) CBOMMU Cunamm
UnNu TpeTbMMK nuLaMn, a Takke O BO3BpaTe ynnadeHHon 3a paboty (ycrnyry) OeHEeXHOW CyMMbl 1 BO3MELLEHUU
yObITKOB, NPUYMHEHHbIX B CBA3W C OTKA30M OT MCMOMHEHUS A0roBopa, NpeayCMOTPEHHbIe NYHKTOM 1 cTaTbu 28 1
nyHktTamn 1 n 4 crtatbn 29 HacTtosiwero 3akoHa, noanexaT YAOBMETBOPEHUIO B OECATUOHEBHbLIN CPOK CO OHSA
npegbsBlEeHNs COOTBETCTBYIOLLIEro TpeboBaHus.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus noTpebutens o 6e3B03Me34HOM U3rOTOBMEHUWN OPYrov BeLM U3 OOHOPOAHOro martepuwana
TaKoro e kayecTBa WM O MOBTOPHOM BbIMOMIHEHUN PaboThl (OKasaHUWM ycnyru) noanexaT yOoOBMEeTBOPEHMIO B
CPOK, YCT@HOBIEHHbIN AN CPOYHOrO BbIMOSNIHEHMS paboTbl (OkaszaHus ycnyru), a B crydae, ecnu 3TOT CPOK He
YCTaHOBIEH, B CPOK, NPEAYCMOTPEHHbIA JOrOBOPOM O BbIMOSTHEHUM PabOoTbl (OKa3aHWM YCNyru), KOTOPbIN Obin
HeHaanexatle NCMNOSHEH.

3. 3a HapyLlueHVe NpeayCMOTPEHHbIX HACTOsILLIEN CTaTbeN CPOKOB YAOBMNETBOPEHUS OTAENbHbIX TpeboBaHui
noTpebuTens ucnonHuTenb ynnadvMBaeT NOTPeOMTENO 3a Kaxabl AeHb NPOCPOYKM HEYCTOWKY (NEHI0), pasmep u
NOPSIA0K UCHUCTIEHUSA KOTOPOWN ONpeaensitoTCs B COOTBETCTBMM C NYHKTOM 5 cTaTby 28 HacTosLero 3akoHa.

B cnyyae HapylleHusi CpOKOB, ykasaHHbIX B NyHKTax 1 M 2 HacTosdllen ctatbW, notpebutens Bnpase
NpeabABUTb UCMONHUTENIO MHble TpeboBaHWS, NMPeayCMOTPEHHbIE MYHKTOM 1 cTaTbh 28 1 nyHkTamu 1 1 4 ctatbn
29 HacTosLero 3akoHa.

Cratba 32. NpaBo noTpebutensa Ha oTkas OT UCMOMHEHWS JOroBOpaA O BbINOSTHEHUN paboT (OKasaHuKM ycnyr)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

|-|0Tpe6I/ITeJ'Ib BrnpaBe OTKa3aTbCA OT WCMOJIHEHNA O0roBopa O BbINOJIHEHNN pa60T (OKaSGHMM yCJ'IyF) B
nio6oe BpemMAa npu ycnosun onnatbl MUCNONHUTENIO d)aKTI/I‘-IeCKI/I NMOHECEHHbIX MM pacxogoB, CBA3AHHbIX C
ncnonHeHnem obs3aTenscTs No O0aHHOMY O0roBopy.

CraTbsa 33. CmeTa Ha BbinonHeHue paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (Oka3aHue ycnyru), NPeayCMOTPEHHOW LOroBOPOM O BbIMOSHEHMM PabOoThI
(okazaHum ycnyrm), MOXeT ObITb COCTaBreHa TBepAast unv npubnuantensHas cmeTa.

CocTaBneHue Takon cmeTbl Mo TpeboBaHWIO NOTPEOUTENS UM UCMONHUTENS 006s3aTernbHO.

2. Wcnonuutenb He BnpaBe TpeboBaTb yBenMYeHUA TBEPAOW CMeThbl, a NoTpebutens - ee yMeHbLUEHVS, B
TOM 4YKCne B Crny4yae, Korga B MOMEHT 3aKIoYeHMs 4OroBopa UCKYanack BO3MOXHOCTb NPeAyCMOTPETb MOJSTHbIN
06BbeM nognexalymx BeINoMHEHUO paboT (Oka3aHWIo yCryr) Unn HeobxoanMbIX st 3TOr0 PACXOLO0B.

WcnonHutenb umeeT npaBo TpeboBaTb yBeNUYeHWst TBEPAOW CMETbl MpPU CYLLECTBEHHOM BO3pacTaHWM
CTOMMOCTM MaTepuanoB U obopydoBaHWs, MPefoCTaBMnsieMbIX WCMOMHUTENEM, a TaKKe OKasblBAEMbIX €My
TPETBLUMWU NULLAMW YCIYr, KOTOPOE Henb3s Obifo NpeaycMOTpeTb Mpu 3akndeHun porosopa. [Mpu oTkase
noTpebuTens BbINONHUTL 3TO TpeboBaHWE MCNOSHUTENb BNpaBe pacTOpPrHyTb A4OroBop B cyaebHoOM nopsiake.

(n. 2 B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu BosHukna HeobxoAMMOCTb BLIMOMHEHWS OOMONMHUTENbHbIX paboT (OkaszaHus AOMNOMHUTENbHbIX
ycnyr) M no 39TON MNPUYMHE CYLLECTBEHHOIO MpEeBbIEHNS NPUONN3NTENbHOW CMEeTbl, UCMONHUTENb 0053aH
CBOEBpPEMEHHO npeaynpeauTb 06 atom notpebutens. Ecnu notpebutens He gan cornacve Ha npeBbllleHne
NpMGNM3NTENBLHON CMEThl, OH BrpaBe OTKa3aTbCs OT UCMOMHEHWUst JoroBopa. B atom cnyyae mcnonHutens MoxeT
TpeboBaTb OT NOTPEOMTENSA yNaThl LiEHbI 3@ BLINOSIHEHHYIO paboTy (OKa3aHHY yCnyry).

WcnonHutenb, CBOEBPEMEHHO He npepynpeavBliMiA  NOTPebUTENs O HeOOXOAMMOCTM MpPEBLILEHUS
NpmbnM3nTenbLHON CcMeThl, 06513aH UCMONHWUTL JOTOBOP, COXPaHsis NMpaBo Ha onnaty paboTsl (ycnyrv) B npegenax
NpubnNmn3NTenbHON CMETHI.

(n. 3 BBegeH PeneparnbHbiM 3aKOHOM OT 17.12.1999 N 212-93)
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Ctatbs 34. BeinonHeHue paboTbl M3 MaTepuana UCNOoNHUTENs

1. NcnonHutenb 065a3aH BbINOMHUTL paboTy, onpeAeneHHy AOroBOPOM O BbIMOSNHEHUM paboTbl, U3 CBOErO
mMaTtepuana 1 CBoMMU cpeacTBamu, ECNIN MHOE HE NPeayCMOTPEHO JOFOBOPOM.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutenb, npegocTaBuMBLUMI MaTepuan Ans BbINOMHEHWst paboTbl, OTBEYaeT 3a ero HeHaanexailee
KayecTBO Mo npasBuiam 06 OTBETCTBEHHOCTM NPOAaBLia 3a TOBapbl HEHaAeXallero kKa4yecTsa.

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan wucnonHuTENs oOnnadMBaeTcs NOTPedMTeNneM npu 3akioYeHWM YyKasaHHOro [OroBopa
MOMHOCTBIO UK B pa3mepe, ykasaHHOM B JJOrOBOPE O BbIMOMHEHUM paboThbl C YCIOBMEM OKOHYATENbHOIO pacyeTa
npuv Nony4yeHnn NoTpedumTeNnemM BbINOMHEHHON UCNONHMTENEM paboTbl, ECNM MHOW NOPSIAOK pacyeToB 3a Matepwuarn
NCMONHWTENS HE NPeayCMOTPEH COrfalleHNemM CTOPOH.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasix, npefycMOTPEHHbIX JOFOBOPOM O BbINOMHEHUU paboTbl, MaTepuan MoxeT ObiTb NpefocTaBneH
ncrnonHuTenem noTpebutento B kpeaut. MNocneaytollee n3MeHeHe LeHbl NPEAOCTaBIEHHOIO B KpeauUT matepuana
NCMONHWTENS He BreYeT 3a cobol nepepacyeTa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepuan wucnonHuTens un Heobxogumble ANs  BbIMNONHEHMS paboTbl TexXHUYeckMe CcpeacTsa,

WHCTPYMEHTbI M NpoYee LOCTaBMAKTCSA K MECTY BbINOMHEHUS1 paboT UCMONHUTENEM.

O npuvmeHeHun nonoxeHun ctatby 35 K OTHOLUEHMSM MO AO0roBOpY, CBA3AHHOMY C OKasaHuem ycrnyr no
XUMUYECKOM YMCTKE n3genum, cMm. nucbmo PocnotpebHansopa ot 07.03.2006 N 0100/2473-06-32.

Crtatba 35. BoinonHeHne paboTbl n3 maTtepmana (c Bellblo) noTpebutens

1. Ecnn paboTa BLIMNOMHAETCS MOMHOCTBIO MMM YacTMYHO M3 MaTepuana (C Belbio) notpebuTens,
NCMONMHUTENb OTBEYaeT 3a COXPaAHHOCTb 3TOro Matepuana (BeLn) n npaBuIibHOE ero UCNosib30BaHuMe.

Wcnonuutens oba3aH:

npegynpeantb notpebutens o HeNpUrogHoCTN UNN HedobpPOKaYeCTBEHHOCTU NepedaHHoro notpeburtenem
MaTepuana (BeLun);

npeacTaBvTb OTYET 06 n3pacxogoBaHUM Matepuana u BO3BpaTUTb €ro OCTaToK.

B cnyyae nonHom unun YacTuyHoW ytpaTbl (NoBpexaeHus) matepmana (BeLum), NPUHATOro oT noTpeburens,
ncrnonHuTenb 06s3aH B TPeXAHEBHbIN CPOK 3aMEHWUTb €ro O4HOPOAHbIM MaTepuarioMm (Bellbld) aHanorm4yHoro
KayecTBa M MO XXenaHuio NoTpebuTensa MU3roToBUTb M3genve w3 OQHOPOAHOro MaTepuwana (Bewu) B pasyMHbIv
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOro Marepuana (Beluu) aHanorM4yHoro kavecTsa - BO3MECTUTb NoTpebuTento
OBYKpPaTHYIO LeHy YTpadeHHOro (noBpexaeHHOoro) martepuana (Bewu), a Takke pacxodbl, MOHECEHHble
notpeburenem.

2. LleHa yTpayeHHOro (noBpexaeHHOro) maTtepuana (Belin) onpenensieTcs, ucxoas M3 LieHbl Matepuana
(Bewwm), cyLecTBOBaBLUEN B TOM MECTE, B KOTOPOM TpeboBaHMe NoTpebutenst AOMKHO 6bIno BbiTb YO0BNETBOPEHO
ncnonHuTenem B AeHb A0OPOBOMLHOIO YOOBNETBOPEHUSI Takoro TpeboBaHusA nnun B AeHb BblHECEHUS cyaebHOoro
peLueHus, ecnu TpeboBaHue NoTpedbuTens 4OGPOBONBHO YAOBNETBOPEHO HE ObINO.

LleHa maTepuana (Beww), nepegaBaemMoro UCNOSHUTENNHO, onpeaensieTcs B 4OroBOPe O BbINOIHEHUN paboThl
UNn B MHOM JOKYMEHTe (KBUTaHUMW, 3aKka3e), NOATBEPKAAoLLEM ero 3aKkiioyeHune.

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VicnonHutenb ocBoboXaaeTcsi OT OTBETCTBEHHOCTU 3a MOMHYK UMW YacTUYHyto yTpaTy (MoBpexaeHwue)
maTepuana (Belum), NPUHATOro UM oT noTpebuTtens, ecnu noTpebuTtens NpegynpexaeH ucnonHutenem 06 ocobbix
cBOMCTBax MaTepuana (Beluu), KOTOpble MOryT MnoBfneyYb 3a COOOW €ero MOMHYyK WM YacTUYHYlo yTpaTy
(noBpexpgeHne) nubo ecnu ykasaHHble CBOWCTBA MaTepuana (BewiM) He Mornu ObiTb OBGHapyXeHbl Mpu
Hagnexalleln npuemMke UCNoMHUTENeM 3Toro MaTepuana (BeLum).

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6a3aHHOCTb UCNoNHUTENSA NHopMMpoBaTb NoTpebutens 06 obcToATeNnbCTBax, KOTOPLIE MOTYT
MOBMMATL HA KA4YeCTBO BLIMOJIHAEMOW paboTbl (OKa3biBAEMOWN YCryrn) unm nosreyb 3a co00M HEBO3MOXHOCTb ee
3aBEepLUEHNSsI B CPOK
(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb ob6s3aH CBOEBPEMEHHO WMHGOPMUPOBATL NOTPedMTENs O TOM, YTO coBnioaeHue ykasaHuin
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noTpebutens u uHble ObOCTOATENbCTBA, 3aBUCALLME OT MOTPebUTens, MOryT CHU3UTb KavyeCTBO BbIMOMHAEMOWN
paboTbl (Oka3biBaEMOW YCITyrv) nnmn noBrieyb 3a CO00M HEBO3MOXXHOCTb €€ 3aBEPLUEHNSI B CPOK.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutenb, HeCMOTps Ha CBOEBpEMEHHOe U ODOCHOBaHHOE MH(OPMUPOBAHWE UCMOMHUTENEM, B
pa3yMHbI CPOK HE 3aMEHWUT HENpPUroaHbIn UM HefoOpoKaYeCTBEHHbIM MaTepuarn, He WM3MEHUT yKasaHuh O
cnocobe BbINOMHEHUsI paboTbl (OKaszaHus ycryrM) nMbo He YCTPaHUT MHbIX OOCTOSITENLCTB, KOTOPbIE MOTYT
CHU3WNTb Ka4yecCcTBO BbINOSHAEMON paboTbl (OkasbiBaeMOW YCMyrn), MUCNOSHWTENb BNpaBe oOTka3aTbCs OT
NCMNOMHEHNs JOroBopa O BbINOMHEHUN paboThl (OKazaHuM ycnyru) u noTpeboBaTb NOMHOIO BO3MELLEHUS YObITKOB.
(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

CraTbsa 37. [Nopagok n opMbl onnaThl BbINOMHEHHOW paboThbl (OKazaHHOM YCnyri)
(B peq. PepnepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 27.07.2006 N 140-03)

MoTpebuTtens 0b6sA3aH onnaTuUTb OKa3aHHble €My YCIyrM B MOpsidke M B CPOKM, KOTOPbl€ YCTaHOBIIEHbI
OOrOBOPOM C UCMOJHUTENEM.

(vacTb nepsas B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb o06si3aH ONNaTUTL BLINOMIHEHHYID MWCMONHUTENEM B MOJSIHOM o0beMe paboTy nocne ee
NpuHATMSA noTpebuTtenem. C cornacust notTpeduTtens pabota MoxeT ObITb OnnavyeHa UM Npu 3akniYeHnn 4orosopa
B NMOJSIHOM pa3mepe UInu NyTeM Bblgayu aBaHca.

(B peq. ®PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-03)

OnnaTta okasaHHbIX ycnyr (BbIMOMHEHHbIX PaboT) NPON3BOAUTCS MOCPEACTBOM HaNMYHbLIX UM Ge3HaANUYHbIX
pac4yeToB B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickon ®epepauuu.
(vacTb TpeTbs BBeaeHa dPeneparnbHbIiM 3akoHOM OT 27.07.2006 N 140-03)

Mpn wncnonb3oBaHMKM HamnuMuHOW popMbl pacyeToB onnata ToBapoB (pabor, ycnyr) notpebutenem
Npou3BOAUTCA B COOTBETCTBUWM C yKa3aHMeM npogaBua (MCMonHWTEns) nyTem BHECEHMS HanWMYHbIX OEHEXHbIX
CpeAacTB npogaBuy (McnonHuTeno), nmnbo B  KPeOUTHYH OpraHusauuto, 5nmMbo nnaTtexHoMy areHTy,
OCYLLECTBMAOWEMY AEATENbHOCTb MO Mnpuemy nnaTtexen uanyecknx nuy, nmbo O6aHKOBCKOMY NnaTexXHoMy
areHTy (cybareHTy), OCYLLEeCTBMSIOLWEMY AEATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax U
GaHKOBCKOW AeATENbHOCTU, €CNYM UHOE He yCTaHOBNEHO deaeparnbHbIMM 3aKOHaMU UM UHBIMU HOPMaTUBHLIMU
npaesoBbiMn aktamu Poccunckon ®epepauun. lNpu 3atom obs3aTtenscTBa notpedbutens nepen npoaasLOM
(ucnonHuTenem) no onnate ToBapoB (paboT, yCryr) CYMTAKOTCA UCMNOSTHEHHBIMU B pa3mMepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHUSI HaNWYHbIX OEHEXHbIX CPEACTB COOTBETCTBEHHO NpoaaBuy (MCMNONHUTENIO), oo B
KpeauTHY0 opraHv3aumio, nNMbo nnaTtexXHOMYy areHTy, OCYLLECTBMSIOWEMY AeATENbHOCTb MO MPUEMy nnaTexen
dusmnyeckmx nud, Nnbo GaHKOBCKOMY NnaTeXHOMY areHTy (cybareHTy), ocywecTBRnsowemy AesTenbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O HaHkax 1 HaHKOBCKOWM AeATENbHOCTN.

(B peq. PepnepanbHbix 3akoHoB 0T 03.06.2009 N 121-93, ot 27.06.2011 N 162-93)

Cratbsa 38. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.
Cratba 39. PerynupoBaHue okasaHusl OTAENbHbIX BUAOB YCITyr

Mocneacteus HapyLwleHnda yCJ'IOBI/Iﬁ [0oroBopos 06 oKkasaHuM OTAENbHbIX BUAOB ycnyr, ecny Takme OoroBopbl
Nno CBOEMY XapakTepy He noanagakT nog OencTBmne HacTosILLen rnasbl, onpenendarTcAa 3aKOHOM.

Cratban 39.1. [llpaBuna okasaHusi OTAENbHbIX BWOOB YCIyr, BbINOJSIHEHUS OTAEMNbHLIX BUAOB paboT
notpeburenam

(BBegeHa ®enepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHus OTAENbHbIX BMOOB YCNYr, BbIMNOMIHEHMS OTAENbHbIX BMAOB paboT notpebutensm
ycTaHaBnmBatoTcs lNMpaButenbctBoM Poccunickon ®enepaumn.

Mnasa IV. FTOCYAAPCTBEHHAS U OBLLLECTBEHHAA 3ALLINTA
NPAB MOTPEBUTENEN

Cratbs 40. PegepanbHbIvi FOCygapCTBEHHBIN HAA30p B 00M1acTu 3awuThl Npae notTpebuTenen
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(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epgepanbHbIi TOCYAAPCTBEHHBIN HaA30p B 0o6nactu 3awmTbl NpaB notpebutenen ocyllecTBrsieTcs
YMOJSTHOMOYEHHbIM dhefeparnbHbIM OPraHoOM MCMOJSIHUTENBHON BriacTu (4anee - opraH rocygapCTBEHHOro Haa3opa)
B nopsigke, yctaHoBneHHoM [NpaButenscTBom Poccuiickon degepaumn.

2. ®efepanbHbIN rocyaapCTBEHHbIV HAA30p B o6nacTu 3alumThl Nnpas notpebutener BkNovaeT B cebs:

1) opraHusauuo U npoBeAeHVEe MPOBEPOK COBMIOAEHMS M3rOTOBUTENAMM (UCMOMHUTENAMKM, NpoaasLamu,
YMNONMHOMOYEHHLIMX ~ OPraHu3auMs MU UNU  YNOSIHOMOYEHHBIMU  UHAMBUAYANbHLIMW  NpPeanpuHUMaTENsiMK,
umnoptepamn) TpeboBaHWIA, YCTAHOBMEHHbLIX MexAyHapoaHbiMu aoroBopamu  Poccunckon ®epepauuu,
HacToswmMM 3akoHoM, Apyrumu denepanbHbiMM  3aKOHAaMU U UHBIMW  HOPMAaTMBHLIMU MPaBOBbLIMU  aKTaMu
Poccuiickon ®epepauuun, perynupyroliumMmm oOTHOLWLeHns B obnactu s3awuTbl npaB notpebuTtenen (panee -
obsa3aTenbHble TpeboBaHWs), NPeanMcaHnii AOIMKHOCTHBIX N, OpraHa rocyaapCTBEHHOro Haa3opa;

2) opraHusauMio UK NpoBedeHUe TMPOBEPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) ob6s3aTenbHbiM
TpeboBaHusM, obecneymBarLmMMm 6e30nMacHOCTb TOBApoB (paboT, ycryr) ANns XU3HW U 300pOoBbs NoTpebutenen,
OKpY>KaloLlen cpedbl, NpeaynpexaeHme AencTBuiA, BBOASALWMX NoTpebutenen B 3abnyxaeHme, 1 npeaoTBpalleHme
NpUYMHEHNs Bpeda WMYyLLecTBYy noTpedbuTenen, YCTAHOBMNEHHbIM B COOTBETCTBMM C MEXOYHAapOAHbIMU
gorosopamu Poccuiickon Penepaumnu, degepanbHbIMU 3aKOHAMW U MHBIMW HOPMATMBHBIMU NPAaBOBLIMU aKTaMm
Poccuiickon ®epepauuu;

3) npyumeHeHne B nopsiake, YCTaHOBNEHHOM 3akoHoAaTenbcTBOM Poccunckon ®efepauuun, mep npeceyeHns
HapyLleHun obasaTtenbHbIx TpeboBaHWi, Bbldavy npeanMcaHnii o npekpalleHMm HapyLlleHui npae notTpebuTenen,
0 npekpaLleHnn HapyLleHn obsasaTenbHbix TpeboBaHUN, 06 YCTpaHEHUM BbISIBIIEHHbIX HApYyLUeHU 06s13aTerbHbIX
TpeboBaHWiA, NpMBEYEHNE K OTBETCTBEHHOCTM NIL,, COBEPLLUMBLLMX TaKUe HapyLUEHWS;

4) cuctemaTtudeckoe HabniogeHue 3a  MCronHeHuem  obsAsaTenbHbIX  TpebOoBaHWW, aHanmmM3 wu
NMPOrHO3MPOBAHNE COCTOSIHUS UCMOMHEHUss obsizaTenbHbiX TPebOBaHUM NPWU OCYLLECTBIEHUN WU3rOTOBUTENSMU
(vcnonHuTenaMK, NpogaBLaMu, YNOSTHOMOYEHHLIMU OPraHM3aunsa Mn UM YNOSTHOMOYEHHBIMU UHAMBUAYAIbHLIMU
npegnpvHuMaTensiMvM, UMnopTepamMu) CBOen AesTeNbHOCTY;

5) ctatuctmyeckoe HabniogeHvne B obnactu obecneyeHuss 3almTbl npae noTpebutenen, ydet um aHanms
crnyyaeB NPUYMHEHUS BPeAa XU3HW 1 300POBbI0 NOTpebuTeNnen, oKpyXatoLlen cpeae u umyLLecTBy notpebutenen,
CBSI3aHHOro ¢ npuobpeTeHveM M MCMnonb3oBaHMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTKamMu, OnacHbIX TOBapOB
(pabot, ycnyr) nnbo c npepocTaBneHWeM noTpebuTenam HEeCBOEBPEMEHHOW, HEMOSHOW, HeLOCTOBEPHOW W
BBOASLEN B 3abnyxaeHve nHdopmaumm o ToBapax (pabortax, ycnyrax);

(B pea. ®enepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe NpoBeAeHne aHanM3a u oueHKU 3PdeKTUBHOCTN dhefeparnbHOro rocyaapCTBEHHOrO Haa3opa
B obnactu 3awmTel NpaB noTpebuTenen;

7) exerogHyo NoAroToBKY Ha OCHOBAHMU pe3ynbTaToB AeATeNbHOCTH, NPeAyCMOTPEHHOW nognyHkTamu 1 - 6
HaCTOALLEro NyHKTa, rocyaapCTBEHHbIX AOKMAZOB O 3awuTe npasB notpebutenen B Poccunckon Pepepauun B
nopsiake, yctaHosneHHom lNMpaeutenbcteoM Poccunckon ®enepaumn.

3. K oTHOLWeHnAM, CBA3aHHbIM C OcyllecTBneHMem defepanbHOro rocygapcTBEHHOro Hag3opa B obnactu
3aWuTel NpaB noTpebutenen, opraHusaumMerin W nNpoBeAEeHMEM MPOBEPOK U3roToBUTENEN (MCNONHUTENEN,
Npo4aBLOB, YMNOMHOMOYEHHbIX OpraHuM3auui WM  YNONTHOMOYEHHbIX WHOUBMAYAlbHbIX NpeanpuHuMarenewn,
UMMNOPTEpPOB), NPUMEHSAIOTCA nonoxeHnss PegepanbHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-®3 "O 3awuTe
npae OPUANYECKUX IUL, M WHAMBMAYalNbHbIX NpeanpuHMMaTenen Mnpu OCYLIECTBIEHMM FOCYAapPCTBEHHOMO
KOHTpoOns (Hag3opa) ¥ MyHULMNAanbHOro KoHTpons'".

4. [lomKHOCTHbIE NULA opraHa rocyaapCTBEHHOIO Haa30pa B Nopsiake, yCTaHOBMEHHOM 3aKOHO4AaTENbCTBOM
Poccuiickon ®epepaumm, MeOT NpaBso:

1) szanpawvBaTb K nofnyd4aTb Ha OCHOBaHWM MOTUBMPOBAHHbBIX MMCbMEHHbLIX 3anpoCOB OT OpraHoB
rocygapCTBEeHHOW BMacTu, OpraHoB MECTHOrO CaMOyrnpaBrieHus, ODOLLEeCTBEHHbIX OpraHuM3auui, U3rotoBuTenew
(vcnonHuTenen, npoAaBUOB, YMNOMHOMOYEHHbIX OpraHM3auMi WU YMONTHOMOYEHHbIX  WHAMBUAYasbHbIX
npegnpvHumMaTenemn, UMNopTepoB) MHpopMaLUo 1 JOKYMEHTbI MO BONPOCcaM 3aliuTbl NpaB notpebuTenei;

2) 6ecnpenaTCTBEHHO MO NpPeAbsBEHUM CIYXeOHOro yaoCTOBEPEHMS M KOMUWU Mpukasa (pacrnopspkeHust)
pykoBoauTENs (3amMecTUTens pyKOBOAWTENHA) opraHa rocydapCTBEHHOINO Hag3opa O HasHayYeHUM MpOBEPKU
nocellatb TEPPUTOPUIO, 30aHUSA, MOMELLEHUS U COOPYXEHUS, UCMOMb3yeMble WU3roTOBUTENEM (MCMOMHUTENEM,
NpoaaBLOM, YMONTHOMOYEHHOW OpraHM3auMen Unu YnosIHOMOYEHHbIM WHAMBUAYANbHBLIM MNpeanpuHUMaTENEM,
UMNOPTEPOM) MPU OCYLLECTBIIEHNN CBOEW AEATENLHOCTU, B LIENAX NPOBEAEHUS MEPONPUATUIA NO KOHTPOSHO;

3) npoeoauTb oTbop Npob 1M obpasLoB TOBApPOB, NpeAHasHayeHHbIX ANs peanu3auum u peanuayemblixX
notpebutensam, ons NPoBeaeHNs NX NCCrefoBaHUN, UCMbITAHWUIA;
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4) BblgaBaTb W3rOTOBUTENAM (MCMOMHUTENsIM, MpogaBLaM, YMNOMHOMOYEHHbIM OpraHM3auusam  Wnm
YMOSTHOMOYEHHbIM ~ MHOUBMAYaNbHbIM  MpeanpuvHuMaTensM, WMIopTepam) nNpeanucaHnss O  MpekpaleHum
HapyleHMIn npaB noTpebuTenen, O NpeKkpaweHUn HapylleHun obsizaTenbHbiXx TpeboBaHui, 06 ycTpaHeHuu
BbISIBIIEHHbIX HapylleHun oba3aTenbHbiX TpeboBaHuW, O MpPOBEAeHUM MeponpusaTMi Mo  obecrneveHuto
npegoTBpaLLEeHNs Bpeaa X13HW, 300POBbI0 U UMYLLLECTBY NoTpebutenen, okpykawLlen cpege;

5) cocTaBnATb NpOTOKOMbl 06 aAMWHUCTPATMBHBLIX MpaBoOHApyLleHMax B obnactm 3awutbl npa.
notpebutenen, paccmatpmBaTtb gena o6 ykasaHHbIX agMUHUCTPATUBHbIX NPaBOHAPYLUEHUSX U NPUHUMATL MepbI
No NPeAOTBPALLEHMIO TaKUX HAPYLUEHWIA;

6) HanpaBnsATb B YMNOSHOMOYEHHLIE OpraHbl MaTepuarsnbl, CBSi3aHHble C HapylleHusiMU o06si3aTenbHbIX
TpeboBaHWiA, AN peLLEHUs BONMPOCOB O BO30Y)XAEHUN YrONOBHLIX AeN N0 NpU3HakaM NPeCTyYNieHui;

7) obpawartbcs B Cyd C 3asBleHUSMW B 3awuTy npaB MoTpedbuTenen, 3akoHHbIX WHTEPECOB
HeonpedeneHHoro Kpyra notpeburtenen, a Takke C 3asBNEHMSMW O NUKBUOALUMM M3rOTOBUTENS (MCMOMHWUTENS,
npogasLa, yNOHOMOYEHHOW OpraHu3auuv, nMmnopTepa) nmbo o npekpawieHnn AesTeNbHOCTU UHAMBUOYAIbHOMO
npegnpvHumaTtenst (YNonHOMOYEHHOrO MHAMBMOYANbHOIO MpeanpuvHumartens) 3a HeogHokpaTHoe (OBa u Gonee
pasa B TeYEeHWe OAHOro KarieHZapHoro roga) wunu rpyboe (noBnekwee cmepTb MM MaccoBble 3aboneBaHus,
OTpaBneHWs NOAeN) HapyLleHre npaB noTpebutenen.

5. OpraH rocygapCTBEHHOrO Hag3opa MOXeT OblTb MpMBMEYEH CyAOM K yyacTuio B gere nubo Bnpase
BCTynaTb B AENI0 N0 CBOEWN UHMLMATMBE UMW MO MHULMATUBE MWL, YYaCcTBYIOLNX B Aene, ANst Aadn 3aKo4eHns no
aeny B Uensx 3awuTbl npaB noTpebuTenert B MOpsiAke, YCTAHOBMEHHOM 3akoHOAaTeNnbCTBOM Poccuickon
denepaymu.

6. OpraH rocygapCTBEHHOIO Ha3opa BrnpaBe faBaTb pasbsiCHEHWsSI MO BOMPOCAM MPUMEHEHMST 3aKOHOB U
MHbIX HOPMAaTUBHbIX MPaBOBbIX akTOB Poccuiickon ®enepauun, perynupyowmx oTHOLIEHUS B obnactu 3awmTbl
npae notpeburenen.

7. TocygapCTBEHHbIN Hag30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30MacHOCTU, YCTaHOBMEHHbBIM
TEXHUYECKMMWN  perfameHTaMu, OCYLeCTBMsSeTCH Takke YNONHOMOYEHHbIMKU  dbedeparnbHbiMM - OpraHamm
WCNONHUTENBHON BNAcTM B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon degepaumm O TEXHUYECKOM
perynMpoBaHum.

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C YMOMIHOMOYEHHbIMWU beaepanbHbiMM  OpraHamm
NCMNOMHUTENbHOW BMNAcTW, yKasaHHbIMWU B NMYHKTE 7 HACTOSsILLEN CTaTbW, OCYLLECTBNSET (hopMUMpOBaHNE N BeaeHUE
OTKPbITOr0O U OOLLEAOCTYNHOrO roCyAapCTBEHHONO MH(OPMALMOHHOIO pecypca B obnactn 3awuTbl npa.
notpebutenen, kavyectsa n 6e3onacHocTn ToBapoB (paboT, ycnyr) B nopsiake, yCTaHOBMEHHOM [paBMTeNnsCTBOM
Poccuiickon ®epepauuu.

(n. 8 BBegeH PefeparnbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratbsa 41. O0si3aHHOCTb M3roToBUTENS (MCMOMHUTENS, NPoAaBua, YMNOJTHOMOYEHHOW OpraHu3auun unm
YNOSIHOMOYEHHOIrO MHAMBUAYANBHOrO NPeanpUHUMAaTEnsi, UMNopTepa) No NPeAoCTaBNEHMI0 MHpOpMaLMN opraHy
rocyfapCcTBeHHOro Hagsopa

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

WNarotoButens  (McnomHUTENb, Mpogasel, YNOMHOMOYEHHas opraHmsauus UM YNosrIHOMOYEHHbIN
WHAMBMAOYaANbHLIM NpeanpuHMMaTens, umnopTep) no TpeboBaHMIO oOpraHa rocyfapCTBEHHOro Haasopa, €ro
OOMKHOCTHbIX N, 06513aH NpefoCcTaBUTb B YCTAHOBIMEHHBIN UMW CPOK AOCTOBEPHbIE CBEAEHUS, OOKYMEHTaUuIo,
OOBACHEHNST B NMUCbMEHHOW U (UNK) YCTHOW (hOPME M MHYIK MHOpMaUno, HeOBXoaMMY ANS OCYLLECTBEHUS
OpraHoM rocydapCTBEHHOINO Hags3opa WM ero  AOMMKHOCTHbIMM - UuaMuM  MOSIHOMOYUW,  YCTaHOBIIEHHbIX
3akoHogartenscTBoM Poccuickon deapepaumu.

Cratba 42. YTpatuna cuny. - ®egepanbHbiil 3akoH oT 21.12.2004 N 171-93.

Crtatbsn 42.1. TMonHOMOYMSI BbICLUMX WCMOMHUTENbHBIX OpraHoOB FOCYAapCTBEHHOW BracTu cybbekToB
Poccuiickon ®depepaumm B obnactu 3awmTbl Nnpae notpedurtenen

(BBegeHa ®enepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

BbiclUMIA  UCMOMHUTENBHBIN OpraH rocydapCTBEHHOW BMAacTM COOTBETCTBYKLIEro cyGbekTa Poccuickoit
depepaumn ocylLEeCTBNAET MepornpusaTUA No peanusauuu, obecnedyeHnio U 3almte npas noTpebuTenen n B
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npeaenax CBoVX NMofTHOMOYMIA NPUHMMAET onpeaerieHHbIe Mepbl.

Crtatba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB MnoTpebuTenewn, yCTaHOBIEHHbIX 3aKOHaMW U WHBIMU
HOpMaTMBHbIMU NpaBOBbIMKU akTamu Poccuickon denepaumm

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3a HapyulleHne npas r|0Tpe6|/|Tene|7|, YCTaHOBJIE€HHbIX 3akOHaMW U WHbIMW HOPMaTUBHbIMW MpPaBOBbIMU
aktamn Poccuickon Cbep,epau,mm, npogaseL, (I/ICI'IOJ'IHI/ITe.I'Ib, N3roToBuUTeENb, YNOJIHOMOYEHHaA OpraHusauna unu
yI'IOJ'IHOMOLIeHHbIﬁ I/IH,EI,I/IBI/Iﬂ,yaJ'IbeIIZ npeanpuHnmarTernb, I/IMI'IOpTep) HeceT aMUHUCTPATUBHYO, YroJlOBHYKO UK
rpaxgaHCkKo-npaBoOBYKO OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATEeNIbCTBOM Poccunckon d)e,qepau,vlw.

Cratbs 44. OcyLuecTBneHne 3aluThl NpaB NoTpebuTenen opraHamMmy MECTHOIO CamMoynpaBeHUs
(B pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensix 3awutbl npaB notpebutenenm Ha TEppUTOPUU MyHULMMANbLHOrO obpa3oBaHUs opraHbl MECTHOro
caMoynpaBrieHnsi BNpaBse:

paccmaTpuBaTh Xanobbl NoTpeduTenemn, KOHCYNbLTMPOBATL X MO BONpOCcaM 3aluThbl NpaB noTpedbuTenei;

obpaliaTbcs B cyabl B 3alLMTy NpaB noTpebuTtenen (HeonpeaeneHHoro kpyra notpebutenen).

Mpu BbIABNEHWM no xanobe notpebutensa TosapoB (paboT, ycnyr) HeHaanexallero kavyecTtBa, a Takke
onacHbIX AN XW3HW, 340PO0Bbsl, UMYLLIECTBA NOTpebutenen n okpyxarwLlen cpeabl HedameanuTenbHO usBeLlaTb
06 a3TOM dbenepanbHble OpraHbl WCMOMHUTENbHOW BrAacTW, OCYLUECTBISOWME KOHTPOMb 3a KayecTBOM MU
6e3onacHoCTbO ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebuTenen MOXeT OCYyLEeCTBAATbCA Yepe3 MHOrOYHKUMOHambHbIE  LEHTPbI
npegocTaBneHnst rocygapCTBEHHbIX M MYHULMMAMbHBIX YCAYT.

(vacTb TpeTbs BBeageHa deneparnbHbiM 3akoHOM OT 28.07.2012 N 133-93)

CraTtbs 45. NpaBa 06LWwecTBeHHbIX 06beANHEHNI NOTpebuTenen (Mx accoumalmin, Co30B)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. lpaxpgaHe BnpaBe 00beAUHATHLCA Ha [OOOPOBONbHOWM OCHOBE B OOLIECTBEHHble 06BbegMHEHUS
notpebutenen (Mx accoumauumu, Co3bl), KOTOpble OCYLLECTBMAKT CBOK [OEATENbHOCTb B COOTBETCTBUM C
yCTaBaMu yKa3aHHbIX 06beanHeHui (Mx accoumalmii, CO30B) 1 3akoHoaaTenbcTBoM Poccuiickon degepaumn.

2. O6uiecTBeHHble 00beAUHEHNsT noTpedbuTenen (MX accoumauum, CO3bl) ANst OCYLLECTBIIEHUS CBOUX
yCTaBHbIX Liefieli BNpaBe:

y4yacTBoBaTb B pa3paboTke obs3aTenbHbiXx TpeboBaHun Kk ToBapam (pabotam, ycrnyram), a Takke NpOEKToB
3aKOHOB W MHbIX HOPMAaTMBHbIX NPaBOBbIX akToB Poccunckon denepaunn, perynmpyowmx oTHOWeEHNst B obnactu
3aluThl Npae noTpebuTenen;

NPOBOAWTL HEe3aBUCUMYKD 9KCNepTu3y kadectBa, 6GeszonacHocTn ToBapoB (paboTt, ycnyr), a Takke
COOTBETCTBUSA MOTPEOMTENbLCKMX CBOWCTB TOBapoB (paboT, ycrnyr) 3asiBNeHHOW npofasLamu (M3roToBUTENSMMU,
NCMNOMHUTENSIMU) MHAPOPMALIMKN O HUX;

OCyLLEeCTBNATL OBLLECTBEHHbIA KOHTPOMb 3a cobntogeHvem npaB noTpebutenen n HanpasBnsaTb B Oprad
rocy4apCTBEHHONO Haf3opa M opraHbl MECTHOrO CaMoyrnpaBfeHuss MHopmMauuio o dakTax HapyleHuMn npas
notpeburtenen Ona nNpoBeAeHUs MPOBEPKU 3TUX (PAKTOB M MPUHATUS B Criyvyae MX MNOATBEPXKAEHUS Mep Mo
NpeceYvYeHno HapyleHui npaB notpebutenen B npepenax MOMIHOMOYMIA yKa3aHHbIX OPraHoB, y4acTBOBaTb B
NpoBeaEeHUN SKCMEPTU3 NO dhakTamM HapyLleHUn npaB NoTpebuTenen B CBA3M ¢ odpalleHnsimmn notpedutenein. MNpu
OCYLLIECTBIEHMM 0OLLECTBEHHOIO KOHTPOSSI OOLLEeCTBEHHbIE 00 beAUHEHNST NOTPebuTenen (Mx accoumauumn, cor3bl)
He BrpaBe TpeboBaTb OT M3roTOoBUTENEN (UCMONMHUTENEN, NPOAABLIOB, YMOSIHOMOYEHHbIX OpraHMsauui Wnm
YMOSTHOMOYEHHbBIX  WMHOUBMAYaAnbHbIX  MpPeAnpuHUMaTener, MMMopPTepoB)  NpeacTaBlieHNe  JOKYMEHTOB
(BbINOMNHEHME OeNCTBUN), 0683aHHOCTL NpeacTaBneHus (BbINOMHEHWS) KOTOpbIX NO TpeboBaHuio noTpebutens He
yCTaHOBMEHa 3aKOHOM;

(B peq. ®enepansHoro 3akoHa ot 18.07.2011 N 242-®3)

pacnpocTpaHsaTb MHdOpMaLUID O NpaBax noTpebuTenen MU 0 HeoOXOAMMbIX AEWCTBUSX MO 3aluTe 3TUX

npae, O pesynbTaTax CpPaBHUTENbHbLIX WCCMeAOBaHW KadecTBa ToBapoB (paboT, ycnyr), a TakKe WHy
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nHdopmaumio, kotopas Oygetr cnocobCcTBOBaTb peanusauuu MpaB M 3aKOHHbIX WMHTEPECcOB MoTpebuTenen.
Mybnukyemble 06LWECTBEHHBIMM OObEeAMHEHMAMM MOTpebuTenen (Ux accouuauusimu, Cow3aMu) pesynbTaTbl
CpaBHUTENbHbBIX UCCNEAOBaHWI KayecTBa TOBapoB (paboT, ycnyr) He SBNSATCA peknamowu;

BHOCUTb B dpefeparibHble OpraHbl UCMOMHUTENBHOW BracTu, OpraHn3aummn NpeaioxXeHns o NpuHATAM Mep no
MOBbILUEHUIO KavecTBa ToBapoB (paboT, ycnyr), No NPWOCTAHOBIEHWIO MPOM3BOACTBA WM peanu3auuu TOBapoB
(BbINnONHEHNA paboT, oKasaHWs Yycnyr), MO OT3biBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHLUUX NPEALSABASEMbIM K HAM W YCTaHOBMEHHbIM 3akoHoAaTenbCcTBOM Poccuiickon ®depepauun o
TEXHUYECKOM pPEerynmpoBaHnm obsizaTenbHbIM TpeboBaHNUSIM;

BHOCMTb B OpraHbl MpoKypaTypbl W hepepanbHble OpraHbl WUCMOSIHUTENBHOW BRacTu MaTepuanbl O
NpuBNeYeHnn K OTBETCTBEHHOCTU fUL, OCYLLECTBMSAIOLWMNX MPOU3BOACTBO U peanu3aumio TOBapoB (BbINOSIHEHME
paboT, okasaHue ycrnyr), He COOTBETCTBYIOLLMX NPEAbLSBASEMbIM K HAM 00si3aTenbHbIM TpeboBaHWsIM, a Takke
Hapylwawwmux npasa norpedbuTtenen, yCcTaHOBMEHHbIE 3aKOHaMW U WUHbIMW HOPMAaTWBHbIMW MPaBOBbIMW akTammu
Poccuiickon ®epepauuy;

obpalaTbCa B OpraHbl MpoKypaTypbl ¢ NpocbbamMun NPUHECTU NPOTECTbl O NMPU3HAHUN HEAENCTBUTENbHLIMU
aKkToB (pegepanbHbIX OpPraHoB MWCMOSNTHUTENbHOM BNacTW, akTOB OpraHoOB WCMOMHWMTENbHOW BRAacTu CyObekToB
Poccuickon ®egepauum n akToB OpraHoB MECTHOrO CamoyrpaBfieHMsl, MpOTMBOpeYalMX 3akOHaM W MHbIM
perynupyrLmuM OTHOLIEHNST B 06nacTu 3awmTthbl NpaB noTpebutenen HOpMaTMBHbLIM MPaBOBbLIM akTam Poccuiickon
depepaumu;

obpalaTtbca B CyAbl C 3asiBNEHWsAMM B 3aWuTy npaB noTpebutenen n 3akoHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnel noTpebuTtenen, HeonpeaeneHHOro Kpyra noTpebutenen);

y4acTBOBaTb COBMECTHO C OpraHoM roCyQapCTBEHHOro Hag3opa B ()OPMUPOBAHWM  OTKPbITbIX U
06LLeaoCTYNHbIX rOCyAapCTBEHHbIX MHMOPMAaUMOHHBIX pecypcoB B obnactv 3awuTbl npaB noTpebutenei,
KauyecTtBa 1 6esonacHocTu ToBapoB (paboT, ycnyr).

(ab3av BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PepepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Cratba 46. 3awwmTa npaB 1 3aKOHHbLIX MHTEPECOB HEOMNpPeAEeNeHHOro kpyra notpeburenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocygapCTBEHHOrO Haz3opa, OpraHbl MEeCTHOro camoyrnpaBrieHus, OOLleCcTBeHHble 00beaMHEeHUs
noTpebutenei (Mx accoumauun, col3bl) BNpaBe NPeabsBnATb UCKM B CyAbl O NpekpalleHWM NpoTMBOMNPaBHbIX
OENCTBUIA MU3roToBUTENS (MCNOMHUTENs, npoAasLa, YNOMHOMOYEHHOW OpraHuM3auMnm WM ynosIHOMOYEHHOro
MHAMBMAYaNbHOro NpeanpUHNUMAaTens, UMNopTepa) B OTHOLLEHUW HeonpeaeneHHoro kpyra notpeburenein.

(vacTb nepsas B peg. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yooBneTBOpPEHWM TakOro Mcka cyg obs3biBaeT MpaBOHAPYLIUTENS OOBECTU B YCTAHOBMEHHbIN CyooM
CPOK Yepes cpeAcTBa MacCoBOW MHOPMaLMK UM MHbIM cnocobom Ao cBefeHus NoTpebuTenen peweHne cyaa.

BcTynvBlIEe B 3aKOHHYHO CUIy pelleHue cyga O MNpPU3HaHMM OEeNCTBUMM M3roToBUTENs (MCMOMHUTEnNs,
npogasua, YMONHOMOYEHHON OpraHvM3auMM WM YNOfHOMOYEHHOro MVHAUBMAYarnbHOro npeanpuHMMaTens,
nMmnopTepa) NpoOTUBOMNPAaBHbIMU B OTHOLLEHWM HeonpedeneHHoro kpyra notpebutenen obsisatenbHO AnS cyaa,
paccmaTpuMBaloLLero Uck notpebuTtens o 3awute ero npas, BO3HMKLIMX BCNEACTBME HACTYMMEHWUs rpaxaaHcKo-
NpaBoOBbIX MOCMNeACTBUA OEACTBUI U3roTOBUTENS (MCMONHWUTENs, nNpoaasua, YNoNIHOMOYEHHOW opraHu3aumn unu
YNOSTHOMOYEHHOIO MHAMBKAYANbHOrO NPeAnpUHUMAaTENs, UMNopTepa), B YacTy BOMPOCOB, UMENW M MeCTO Takune
OENCTBUSI U COBEpLUEHbl NI OHWU U3roToBUTENEM (MCNOMHUTENeM, NpoaaBLOM, YNOSIHOMOYEHHONW opraHu3auunen
UNN YNONTHOMOYEHHBLIM UHAMBUAYANbHBLIM NpeanpuHUMaTenieM, MMNOPTEPOM).

OOHOBPEMEHHO C YAO0BMETBOPEHNEM UCKA, MPEABABIEHHOrO 00LWECTBEHHBIM 00beaMHEHNEM NOTpebuTenemn
(ux accoumauuen, COH30M), OpraHamu MECTHOrO CaMOyrpaBfieHUs B MHTepecax HeonpegeneHHoro Kpyra
notpeburtenen, cyn NPUHUMAaET pelleHWe O BO3MELLEHMM OOLEeCTBEHHOMY oObeauHeHuo notpebutenen (Mx
accoumaumm, Co3dy), opraHaM MeCTHOrO CamoynpaBlieHMsl BCEX MOHECEHHbIX MO deny cygebHbiX M3gepKek, a
TaKKe MHbIX BO3HMKLLIMX A0 obpalleHus B CyA M CBA3aHHbIX C pacCMOTPeHMEM Aeria HeobXOAMMbIX pacxogos, B
TOM 4YMuCrie pacxOAdoB Ha NpoBedeHMEe HE3aBMCHMMOM 3KCMEPTU3bI B Cllyvae BbiSiBNIEHWS B pe3yrnbTaTe NpoBeaeHus
Takomn aKcnepTusbl HapyLweHus obsasaTenbHblXx TpeboBaHW K ToBapam (paboTam, ycnyram).

Mpe3ngeHT
Poccuiickon ®epepauuu
B.ENbUNH
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